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Whether a person needs to pay their bills on an online portal, turn in homework online, or 

simply stream a new television show, access to reliable, high-speed internet has become a 
necessity. Unfortunately, there is a growing gap between those who have the access and 
knowledge to safely and effectively use the internet and those who do not. This gap is often 
referred to as the “digital divide.”1 

 
The Federal Communications Commission (FCC) launched the Affordable Connectivity 

Program (ACP) to help close the digital divide in the United States. The program was initially 
launched in December 2021, in accordance with the Infrastructure Investment and Jobs Act.2 The 
Act provided funding to help lower the cost of internet service, so that more Americans could 
have access to high-speed internet.3 The program aimed to assist households who met certain 
criteria, including having an income at or below 200% of the federal poverty guidelines or 
participation in certain government assistance programs.4 Under the ACP, eligible households 
could apply to receive up to $30.00 off their monthly internet service or up to $75.00 off on 
qualifying tribal land.5 

 
In January 2024, the FCC warned ACP-participating households of the possibility of ACP 

funds running out.6 The Biden administration requested funding through December of 2024 but 
was unsuccessful in its request.7 Republican senators were concerned about the FCC’s financial 
management of the program, deeming much of the Commission’s spending to be wasteful.8 On 
May 31, 2024, the FCC Chairwoman Jessica Rosenworcel announced that the ACP would 
officially end on June 1, 2024 due to lack of funding.9 

 
While this is an unfortunate step backwards in closing the digital divide, qualifying low-

income households can turn to the Lifeline program for a smaller monthly discount on their 
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internet bills.10 Qualification for the Lifeline program is based on several factors including: 
having an income that is 135% or less of the Federal Poverty Guidelines; participating in certain 
federal assistance programs; or being a survivor of domestic violence, human trafficking, or 
related crimes.11 Participating households receive a monthly discount of up to $9.25 or a monthly 
discount of up to $34.25 on Tribal lands. The Lifeline discount is significantly less than the ACP 
discount, however it can still help to close the digital divide by easing some of the burden of 
paying for internet services. 

 

 
10 Get Started, USAC LIFELINE SUPPORT, https://www.lifelinesupport.org/get-started/ [https://perma.cc/Y9Y7-
J9FQ]. 
11 Do I Qualify?, USAC LIFELINE SUPPORT, https://www.lifelinesupport.org/do-i-qualify/ [https://perma.cc/6MWQ-
TZ88].  


