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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF WISCONSIN

ONE WISCONSIN INSTITUTE, et al.,
Plaintiffs,
v.

Case No. 15-CV-324

GERALD C. NICHOL, et al.,
Defendants.

DECLARATION OF CAPTAIN DAVID FISH

I, David Fish, pursuant to 28 U.S.C. § 1746, hereby declare as follows:
1.

I am currently a State Patrol Captain the Wisconsin Department

of Transportation (DOT), Division of State Patrol. I have been employed at
DOT Division of State Patrol since July 5, 1998.
2.

My responsibilities as Captain include a wide variety of law

enforcement activities, including enforcing state statutes and transportation
codes throughout the State of Wisconsin. I also supervise, mentor, and
evaluate state patrol lieutenants, sergeants, and troopers assigned to my
work units. In addition, I assist in quality-control investigations throughout
the state. In my 18 years of service with the division I have received training
in situation-specific interviewing and investigations, public speaking,
information gathering techniques, and observation skill training.
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3.
stations

Earlier this week I was requested to visit several DMV service
throughout the state to

gather information on what the

requirements would be for someone with limited access to identification items
to obtain the ability to vote in the upcoming November election. We were
instructed to request information for a relative that did not have a birth
certificate but wanted an ID to vote in the November election. These requests
for

information

gathering

were

part

of

an

ongoing

quality-control

investigation. I was not in uniform during these DMV visits.
4.

On October 5–6, 2016, I visited the following DMV locations:

Baraboo, Reedsburg, Richland Center, Platteville, Darlington, Madison West,
Madison Odana Road, Sheboygan, and Manitowoc.
5.

I lawfully audio-recorded my interactions with the DMV

employees at each of these nine DMV locations. Transcriptions of my audio
recordings were arranged by Department of Transportation staff and are
attached as follows:
Exhibit 102: Wisconsin Department of Transportation,
DMV Recording—Baraboo
Exhibit 106: Wisconsin Department of Transportation,
DMV Recording—Reedsburg
Exhibit 111: Wisconsin Department of Transportation,
DMV Recording— Richland Center
Exhibit 115: Wisconsin Department of Transportation,
DMV Recording—Platteville

-2-

Case: 3:15-cv-00324-jdp Document #: 275 Filed: 10/07/16 Page 3 of 3

Exhibit 116: Wisconsin Department of Transportation,
DMV Recording—Darlington
Exhibit 119: Wisconsin Department of Transportation,
DMV Recording— Madison West
Exhibit 121: Wisconsin Department of Transportation,
DMV Recording— Madison Odana Rd
Exhibit 126: Wisconsin Department of Transportation,
DMV Recording— Sheboygan
Exhibit 129: Wisconsin Department of Transportation,
DMV Recording— Manitowoc

6.

During the nine DMV visits outlined above, I do not recall ever

being told that I could not get an ID for voting for my hypothetical relative. I
do not recall ever being told that I needed to obtain a birth certificate or any
other documents before they would help my relative get an ID for voting
purposes. I do not recall ever being told that I needed a birth certificate to get
an ID for voting purposes. I was provided information (written, verbal, or
both) at every DMV location on how to get an ID for voting purposes without
a birth certificate.

I declare under penalty of perjury that the foregoing is true and correct.
Dated this 7th day of October, 2016.
/s/ David Fish________________
DAVID FISH
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Wisconsin Department of Transportation

DMV Recordings
20161005-122709, Baraboo

MAN 1: Hi. How are you doing? I've just got a quick question [inaudible] . . .
MAN 2: Sure.
MAN 1: Um, my mother-in-law moved up here from Florida.
MAN 2: Sure.
MAN 1: Um, she just flew up, left all her stuff down there. Um, she's living with us
now for about a month. Does, I know with the new voter ID, what does she need?
She, she has a Social Security card, but everything . . .
MAN 2: Sure.
MAN 1: . . . else is still in Florida.
MAN 2: Um, there's a lot of different [sighs] processes now, and it depends on . . .
MAN 1: Okay.
MAN 2: . . . what kind of card she's going to ultimately get. Rather than speculating
on, you know, what she's going to need . . .
MAN 1: Okay.
MAN 2: . . . what she has, we have a number that we just kind of request you call in
and they [inaudible] . . .
MAN 1: Okay
MAN 2: . . . get through the exact process. If there's documents needed, they can
tell you what [inaudible, walks away from counter] . . .
[Woman at next counter, unrelated conversation]
MAN 2: The best thing you can do is just be calling this number . . .
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MAN 1: Okay.
MAN 2: . . . and, uh, they can tell you everything Voter ID. [Laughs].
MAN 1: Okay. Yeah. She's never had a license. She has . . .
MAN 2: Sure.
MAN 1: . . . Social Security, and all she wants to do is make sure she can vote, so . . .
MAN 2: Exactly. And we'll, we'll be able to get her something that she can use . . .
MAN 1: O-, okay. So she will be able to?
MAN 2: Yep.
MAN 1: Okay. All right.
MAN 2: So, yep.
MAN 1: Thank you much. [Inaudible, papers shuffling, leaving office]. This is Captain [inaudible]
Fish. I just left the Baraboo site. It's October 5th. It's about 12:30 p.m.
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Wisconsin Department of Transportation

DMV Recordings
20161005-132400, Reedsburg

MAN: I had my mother-in-law moved here from Florida.
WOMAN: Lucky you.
MAN: Yes. Um, [laughs], anyway, she's [inaudible] live with us for the month. Um, she
flew up. All of her stuff's still in Florida. She's never had a driver's license . . .
WOMAN: Um, okay.
MAN: She wants to vote.
WOMAN: Okay.
MAN: She has a Social Security card with her, but everything else is in Florida yet.
WOMAN: Okay. So, [pause], [inaudible], because they travel we don't have, have it
here with me, but let me see what I can get you. Um, we can't [inaudible] what we could
use until we see what she has, um, and then they'll just scan it all in and mail it down to
Madison all at the same time. So when you come in with her, bring anything possible
that you can, um, that proves her. Does she have a F-, Florida ID?
MAN: No.
WOMAN: No?
MAN: She's never had a license, so . . .
WOMAN: Okay. Let me [inaudible].
MAN: Yeah. Her concern is just so she can vote in the . . .
WOMAN: Yep. And that's perfect- . . .
MAN: . . . election coming up.
WOMAN: We can get her something. It's just, let me get you [inaudible], [pause].
[Inaudible]. Where is it?
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[Background noise, unrelated discussion 1:12-3:19]
WOMAN: I got it [inaudible], so you can take that one with you. But, yeah, just have
her bring in a Social Security card in, uh . . .
MAN: Because she is required to have an ID to vote now. Right?
WOMAN: Yeah.
MAN: Yeah.
WOMAN: And then we can just get her, we can get her to [inaudible] this . . .
MAN: And that won't be a problem prior to November 2nd?
WOMAN: Correct. [Inaudible] be able to get her something [inaudible].
[Background noise, unrelated discussion 3:38 – 4:18]
WOMAN: This is kind of [inaudible] just to give you an example of what we can give
you. And then let me, there's kind of like a checklist [inaudible] I can give you guys too.
MAN: Okay.
WOMAN: And if you can just bring it [inaudible] with her and then we'll [inaudible]. This
is the form that you'll want to fill out . . .
MAN: Okay.
WOMAN: And this is kind of the checklist of what we go through, so. All right? Just
bring as much in as possible and bring her in, and we'll get the [inaudible] going and
then we'll send everything down.
MAN: Sounds like a plan.
WOMAN: All right?
MAN: Thank you very much.
WOMAN: [Inaudible].
[Leaves building]
MAN: It's October 5th, 1:30, uh, just leaving the Reedsburg facility, uh, with the
information on the Voter ID.
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Wisconsin Department of Transportation

DMV Recordings
20161005-142007, Richland Center

WOMAN: What can we do for you?
MAN: I had a call, uh, from my wife's [inaudible] mother-in-law moved in from Florida
about a month ago with us.
WOMAN: Okay.
MAN: She's staying with us. [Sighs]. Um, she lived in Florida prior to, she's never had
a license. She wants to vote in the upcoming election. Now her stuff is still in storage in
Florida. Uh, she has her Social Security card. I guess, uh, I know in Wisconsin you're
required to show an ID to vote.
WOMAN: Mm-hmm.
MAN: So what does sh- . . .
WOMAN: We can get her fixed up.
MAN: Okay. What does she need to do in order to vote for the presidential election?
WOMAN: Well, she's going to bring in whatever documents she has.
MAN: Okay.
WOMAN: And then what we'll do is have her fill out an application, which she can, you
can take them with yer- . . .
MAN: Okay.
WOMAN: . . . if you'd like. [Pause]. [Inaudible] quite a few today, so these go with that.
So this would be the application. And if she doesn't have everything, there's a process
where the government will check into that through other agencies . . .
MAN: Okay. Yeah . . .
WOMAN: . . . the DOT.
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MAN: . . . because she's never had an ID or a driver's license, so.
WOMAN: And the, um, [pause], what she'll have to do is fill this out.
MAN: Okay.
WOMAN: And then for the missing information, they'll be doing that check. Basically,
you said she didn't have the birth certificate, so they check with Vital Records, and they
do that behind the scenes . . .
MAN: Okay.
WOMAN: They can do this all within a week, which that'll allow her plenty of time. So
the bottom line thing I can say is she's going to fill this all out. If sh-, if there's
information she doesn't know, she doesn't have to worry about.
MAN: Okay.
WOMAN: This is ours, but she would do everything . . .
MAN: Okay.
WOMAN: . . . up until that. And she was born in the United States, you said . . .
MAN: Yes.
WOMAN: . . . so that, so that'll kind of simplify things for her.
MAN: Okay.
WOMAN: And bring in anything that she has, the Social Security card . . .
MAN: [Inaudible].
WOMAN: . . . would be great. If she had proof of residency, which she probably
doesn't have.
MAN: No. She's only been living with us for a month, so . . .
WOMAN: Okay. So she doesn't, is she going to have like a bank account or anything?
MAN: Not yet. She has everything in Florida yet, s- . . .
WOMAN: Nope. So have her fill these out, bring that in, because to ge-, to get that
started, we need the picture.
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MAN: Okay.
WOMAN: Her photo. So we're here 7:00 to 5:00, [pause], Mondays and Wednesdays.
You want me to write that down?
MAN: Yeah. If you would, please.
WOMAN: You live right here in town?
MAN: No. I was traveling through and she called. Uh, and I'm like, well, I know she
needs an ID. I just don't know the process, so that's why I stopped in. But, uh, so . . .
WOMAN: Okay. Where are you located?
MAN: Madison area.
WOMAN: Oh, okay.
MAN: So . . .
WOMAN: Well, what I would encourage you to do, you probably m-, won't bring her out
here, but fil these out in full . . .
MAN: Okay.
WOMAN: . . . take her in with whatever documentation she has, and we'll be sure to
help her out. Alright? If you ya-, if you or she has any other questions, don't hesitate to
call that number.
MAN: All right. Thank you much.
WOMAN: Okay? Thank you.
[Leaves building]
MAN: Around 2:25 in the Richland Center site with the information . . .
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Wisconsin Department of Transportation

DMV Recordings
20161005-153808, Platteville

MAN 1: Okay. I have just a quick question.
MAN 2: Mm-hmm.
MAN 1: Um, my mother-in-law just moved up from Florida and is living with us,
about a month ago.
MAN 2: Mm-hmm.
MAN: 1 She flew up here. Her stuff is in a storage unit, so she's never had a driver's
license or ID. Um, she does have her Social Security card with her. Her main concern
is that she's going to be able to vote. [Pause]. Um, what does she need to vote?
MAN 2: What does she need to vote?
MAN 1: Because I know she needs a photo ID.
MAN 2: Mm-hmm. [Pause]. Okay. We do have a procedure that, that we
[inaudible], get the voting identification.
MAN 1: Okay.
MAN 2: Okay? And no cost to it, and that you receive it within about five days
once everything's completed.
MAN 1: Okay.
MAN 2: Okay?
MAN 2: So I'll give you the documentation that you need.
MAN 1: So she gets this in, she'll easily make the, uh, the election. If she gets this
in, you said, about five days?
MAN 2: Once, once we've entered the information into the system, we send it up to
our section in Madison . . .
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MAN 1: Okay.
MAN 2: . . . and within five days, we'll actually s-, send her a temporary one . . .
MAN 1: Okay.
MAN 2: . . . good for 60 days.
MAN 1: Perfect.
MAN 2: Okay?
MAN 1: All right. That's . . .
MAN 2: Any questions?
MAN 1: No.
MAN 2: [Inaudible] documentation?
MAN 1: Yeah. Please.
MAN 2: All right. This is information we give out to everyone here. Okay. If you
have a question, you can contact th-, the section that actually produces [inaudible].
MAN 1: Okay.
MAN 2: Okay? And this is the petition that needs to be filled out, and then we will
process and gather the information. Okay?
MAN 1: Okay.
MAN 2: Any information that she brings in would be greatly app-, appreciated . . .
MAN 1: Okay.
MAN 2: . . . if she has nothing, we can still go through the procedure.
MAN 1: Sounds perfect.
MAN 2: Okay?
MAN 1: All right. Thank you much.
MAN 2: You're welcome.
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[Leaves building]
MAN 1: This is Captain Dave Fish(?). I’m just leaving the Platteville DMV site
with information on voter registry.
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Wisconsin Department of Transportation

DMV Recordings
20161005-161407, Darlington

[Unrelated discussion]
MAN 1: What can I do for you, sir?
MAN 2: Uh, quick question for you. Just driving by, got a call from my wife. My
mother-in-law just moved in with us about a month ago from Florida.
MAN 1: Okay.
MAN 2: She flew up. She's never had an ID down there. Um, her stuff is still in
storage in Florida. So she has her Social Security card, but she wants to vote. And I
know Wisconsin now you need an ID to vote.
MAN 1: Mm-hmm.
MAN 2: So what does she need to do in order to vote in November?
MAN 1: You want me to give you the paperwork . . .
MAN 2: Yeah. I'm just kind of wondering what the process is, and . . .
MAN 1: Um, [pause], let me grab it here. What we do is we'll have her come in,
and [inaudible] put in all new computers, so everything's [inaudible] . . .
MAN 2: [Laughs]. Understandable.
MAN 1: That's one of them. And here is the other.
MAN 2: Administration . . .
MAN 1: Okay?
MAN 2: . . . petition. [Inaudible].
MAN 1: And she'll just fill those out.
MAN 2: Okay.
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MAN 1: Um, come in. We'll get a photo of her. Okay? Then I call up to Madison,
and I scan all this . . .
MAN 2: Okay.
MAN 1: . . . up to them. And then what they'll do is they will, uh, and it ta-, takes
five days.
MAN 2: Okay.
MAN 1: And she'll get . . .
MAN 2: So plenty of time to vote . . .
MAN 1: . . . and she'll get a color, uh, ID for voting only.
MAN 2: Okay.
MAN 1: Now if she wants to get her, um, certified copy of her birth certificate,
Social Security card, and then, oh, um, something with her address on it. She got
a cell phone?
MAN 2: Yes.
MAN 1: Is that going to be rebilled up here?
MAN 2: Uh, I imagine she will. I think she's going to live up here for a while, so . . .
MAN 1: Okay. So, um, she'd bring in that, and, um, should be good to go.
MAN 2: Okay.
MAN 1: Should be good to go.
MAN 2: Perfect. [Inaudible].
MAN 1: I-, it's, it's kind of a, I don't want to say a lengthy process, but it's, uh, a little bit
of a process to get it done . . .
MAN 2: Okay.
MAN 1: . . . but we'll gladly try to help her.
MAN 2: Okay. [Inaudible] said before November shouldn't be a problem.
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MAN 1: Yeah.
MAN 2: Okay.
MAN 1: And if, if, you know, [inaudible] and something with her address on or whatever,
and we're getting close to November, we'll even go to the [inaudible] to her just so she'll
get [inaudible] because we want to make sure everybody gets something to vote with.
MAN 2: All right. Sounds good.
MAN: 2 Thank you, sir.
MAN 1: Thank you much.
[Leaves building]
MAN 1: I just completed, uh, [pause, sighs] Captain Dave Fish(?) at the Darlington
DMV office, uh, getting information on how to vote.
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Wisconsin Department of Transportation

DMV Recordings
20161006-091748, Madison West

MAN 1: Hey.
MAN 2: How are you doing?
MAN 1: Good.
MAN 2: Hey. Quick question. I was here for a meeting. Um, my mother-in-law
just moved in with us from Florida.
MAN 1: Yeah.
MAN 2: And she moved up, she flew up about a month ago.
MAN 1: Yeah.
MAN 2: Um, all of her stuff is still in Florida, but she's going to be moving to Wisconsin.
MAN 1: Mm-hmm.
MAN 2: Um, she wants to vote coming up in the election. I guess what does she need to
do? She has her Social Security card . . .
MAN 1: Mm-hmm.
MAN 2: . . . but everything else is still in storage.
MAN 1: Well, that's okay. Because we've actually, we've got [pause, inaudible] if you
guys at home with her want to give this number a call, we have something that's called
the petition process, so she can at least get something . . .
MAN 2: Okay.
MAN 1: . . . something to vote with.
MAN 2: Okay.
MAN 1: Right? So if you want to give her that.
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MAN 2: Okay.
MAN 1: Give that a call. Um . . .
MAN 2: Okay. And what does she need to s-, anything she needs to fill out, or
is it just . . .
MAN 1: Well, there will eventually, [sighs], well, I'll give you this. This is the
application for it. Just the top . . .
MAN 2: Okay.
MAN 1: . . . is necessary. Um, so if you want to have her fill that out.
MAN 2: Okay. And then she mails it in, brings it in?
MAN 1: Sh- w-, she should bring it in maybe . . .
MAN 2: Okay.
MAN 1: . . . you guys just bring her in. You can b-, I mean, you can go to any DMV
for that.
MAN 2: Okay.
MAN 1: Even the, even the Odana one, which is an express, even e-, well, never, uh,
not the Odana, because it's a petition process one. But, um, then tha- . . .
MAN 2: Okay.
MAN 1: . . . and then when you come in . . .
MAN 2: [Inaudible].
MAN 1: . . . they'll tell you about the petition process on there.
MAN 2: Okay.
MAN 1: So that they can actually get her something so she can vote, you
know, something that should arrive within . . .
MAN 2: Okay.
MAN 1: . . . five days.
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MAN 2: But sh-, she should be able to get something prior to the November election . . .
MAN 1: Yeah. Mm-hmm.
MAN 2: . . . to vote?
MAN 1: You bet.
MAN 2: Okay.
MAN 1: Yeah, yeah, yeah. W-, w-, they'll tell you all about it on that, on that phone number
there.
MAN 2: Okay.
MAN 1: You'll come in. We'll do the petition process, and then, uh, she'll have
something within five days.
MAN 2: All right. Sounds good. Thank you much.
MAN 1: [Inaudible].
[Leaves building]
MAN 2: Leaving the, uh, Hill Farms DMV. Uh, this is, uh, Captain Dave Fish(?), um,
in Madison at the Hill Farms location. Um, leaving with the Wisconsin Identification
Card application and the sheet with the number to assist in how to get that, uh,
process completed.
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Wisconsin Department of Transportation

DMV Recordings
20161006-100642, Madison, Odana Rd

MAN 1: Quick question for you. I'm just driving through. Um, my mother-in-law moved
in with us from Florida about a month ago. Uh, she flew up here. Everything's in
storage down there yet. Um, she's never had a license in Florida, but she wants to
vote in Wisconsin coming up. So I guess what does she need to do? I know she has
her Social Security card, but like her birth certificate, the rest of the stuff is still in the
storage down there.
MAN 2: Okay. So, uh, she can come in, and we can get her a, um, a voting, let me get
the, where is that sheet? [Inaudible], do you have that sheet, that phone number list?
WOMAN: [Inaudible].
MAN 2: Give me a second . . .
MAN 1: Okay.
MAN 2: . . . let me go get a sheet. Oh, here it is. [Pause]. So just have her call
this number right here.
MAN 1: Okay.
MAN 2: And they'll explain everything to her and answer all her questions.
MAN 1: Okay. Is there anything she s-, fills out, or she can do it over the phone, or
does she come in person, or?
MAN 2: [Inaudible] this is the ID form right there.
MAN 1: Okay.
MAN 2: Ah, but, yeah, have her call that number.
MAN 1: Okay.
MAN 2: They'll explain everything that she needs to, uh, that what she needs to bring
in, or anything that, uh, she needs to do.
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MAN 1: Okay. But she'll be able to get something before the election . . .
MAN 2: Yep, yep, yep.
MAN 1: . . . to vote?
MAN 2: She'll get something for, uh, for she can vote. Uh . . .
MAN 1: Perfect.
MAN 2: . . . can she come in today, or?
MAN 1: Um, [laughs]. I'll have to see.
MAN 2: Okay.
MAN 1: Um, [pause]. All right. I think that's everything I need for now.
MAN 2: [Inaudible]. Thank you.
[Leaves building]
MAN 1: Just leaving Odana DMV. Uh, received the Wisconsin ide-, -fication card
application and also the pamphlet for the paper for the number to assist [sighs] with
voter registration or ID registration. Uh, this is Captain Fish(?).
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Wisconsin Department of Transportation

DMV Recordings
20161006-125328, Sheboygan

MAN: Uh, I just have a quick question.
WOMAN: Sure.
MAN: Um, my mother-in-law moved up here up from Florida about a month ago.
WOMAN: Okay.
MAN: She's living with us.
WOMAN: Mm-hmm.
MAN: Um, she's going to be moving to Wisconsin. She does not have a Florida
driver's license or ID.
WOMAN: Okay.
MAN: Um, the only thing she has with her is her Social Security card. Everything else
is still in storage in Florida.
WOMAN: Okay.
MAN: I guess my question is, what does she need to do to vote?
WOMAN: Well, we have a couple options. Okay. For our station to issue her receipt
right away . . .
MAN: Okay.
WOMAN: . . . we would need certain documents. And I'll give you a list of what . . .
MAN: Okay.
WOMAN: . . . the documents are. If she doesn't have any of the documents, we have
what's called ID Petition process, and that's pretty much what it is. It's a petition where
you would fill out a form providing their information.
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MAN: Okay.
WOMAN: Madison will review it. Madison will send them an ID receipt by mail within
six business days . . .
MAN: Okay.
WOMAN: . . . so that they will be able to use that for voting purposes [inaudible].
MAN: Okay.
WOMAN: This is just a list of documents that would normally be asked for. She can
bring as much as she's able to bring in. That is the actual application.
MAN: Okay. [Pause].
WOMAN: If, for some reason, they're unable to provide the documents that is
requested . . .
MAN: Okay.
WOMAN: . . . um, this is the petition process. You would fill out both forms and then
bring it back to us.
MAN: Okay. And is there a number on her she can call if she has questions, or?
WOMAN: Um, let's see. I think [inaudible] this number. That's our general . . .
MAN: Okay.
WOMAN: . . . number.
MAN: If she, uh, gets started on this, she'll be able to get something to be able to vo-,
vote with?
WOMAN: Yes. They'll come through the mail.
MAN: Okay. All right. Perfect.
WOMAN: Okay?
MAN: Thank you much.
WOMAN: [Inaudible].
[Leaves building]
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MAN: Captain Dave Fish(?) leaving the Sheboygan DMV. Uh, paperwork given was a
contact card with information including phone number and e-mail, also a DMV
Administrative Petition document, a Wisconsin Identification Card Applicant, and
acceptable documents for Wisconsin Driver's license ID card application pamphlet.
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Wisconsin Department of Transportation

DMV Recordings
20161006-133144, Manitowoc

CAPTAIN: I’ve got a question for you.
MAN: Sure.
CAPTAIN: Um, my mother-in-law moved up here to Wisconsin from Florida to live with
us.
MAN: During the hurricane?
CAPTAIN: About a month, yeah, it was about a month ago when she moved up.
MAN: Okay. Good timing.
CAPTAIN: So she’s been up here for a little while. Um, she’s been living with us. She
didn’t, she’s never had a Florida ID or driver’s license.
MAN: Oh, really? Okay.
CAPTAIN: What she does have right now is her social security card. The rest of her
stuff is in storage down there.
MAN: Okay.
CAPTAIN: So I guess my question to you is what does she need to vote, and what’s
the process for that?
MAN: Okay. How this is going to work is we’re so close to voting now, has sh-, well, I
guess it was already, has she ever had a license or ID in any state?
CAPTAIN: No.
MAN: Never driven before?
CAPTAIN: No.
MAN: Okay. So in this case, if whatever she has, bring in. We, to get, to get an ID,
like a regular ID card, we need birth certificate or passport, so proof of date of birth,
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proof of social security, and then proof of address. So we’d have those, it’s actually
those three things. Um, now there’s a, there’s an ID petition process that we have to
get somebody an ID to vote if they don’t have anything. Um, but she, is she able to
come here and take a picture at least?
CAPTAIN: Yep, yep.
MAN: Okay. So let me just get you some stuff here. [Pause] So how the process
works for her to get an ID, unless she gets like a birth certificate, was she born in
Wisconsin or . . .
CAPTAIN: No. She’s in Florida, and that’s where her birth cert-, everything is in
storage.
MAN: Everything, okay.
CAPTAIN: She flew up a month ago.
MAN: Okay, gotcha. So to kind, to at least get something for, for the, for the election
and be able to vote is what’s called the ID petition process. It is not a regular ID, which
is what this would, this would give you. It gives, this gives you voting, basically, basic
voting privileges, I guess. It is for a voter ID. So it’s to get, it’s to get, at least get
somebody something so they can vote.
CAPTAIN: Okay.
MAN: So what she does is she’s going to fill out everything on here to the best of her
ability. And somebody obviously is going to be helping her with it. And then this here,
this is, um, what the receipt looks like when they come in and actually get it. So the
receipt comes in the mail, the paper receipt. So this looks just like a regular driver’s
license receipt that we would give someone. It’s just because we’re not seeing like a
name-and-date-of-birth products. Everything goes through Madison. They contact
Florida, saying, is this person who this is? Yep, so they make sure and verify identity.
And then this receipt comes in within five business days.
CAPTAIN: Okay.
MAN: She can use that. And then, an actual, an actual plastic card may take a little bit
longer. But so somebody can use something to vote, this is what we give them.
CAPTAIN: Okay.
MAN: So what she would need to bring in is, I mean, anything that she has, anything
with her name on it. Um, if she doesn’t have anything, I guess we still put her through
the process. I mean, if you can find something, it definitely helps as far as identity,
helping Madison figure out, you know, where they need to call, who they need to get a
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hold of, stuff like that. So the more information you can bring with her name on it, the
better, even if it’s a photocopy of a license or a photocopy of a social security card,
something, and then something . . .
CAPTAIN: She has her social security card.
MAN: Perfect. That’s even, that’s, that’s great. And then is there anything that she
gets in the mail to the, to the house?
CAPTAIN: Her normal bills.
MAN: Perfect. Bring in a bill. So a social security card, bring in a bill, and anything
else you can think of as far as that we would probably use as identity. I mean, I can
think of a thousand different things, but whatever you got, that’s what we, that’s what
we’ll take in. We scan everything into the system, uh, send an e-mail down to Madison.
We, um, basically send this down with a bunch of stuff we sent to Madison. They get
the ball rolling on that, and they contact her. So when nobody has a dat-, like a birth
certificate or password, this is the process we put them through.
CAPTAIN: Okay. Either way, she’ll get something that will allow her to vote.
MAN: She’ll get something, oh, absolutely, yep. Absolutely. So I will give you these
two things. And when she comes here, we’ll give you these. Actually, I’ll give you this.
This is a takeaway letter we usually, and if you’ve got any questions, you’re more than
welcome to call the number in case something else, but when she leaves, we hand her
this, say this is what it’s going to look like, five business days the paper is going to show
up.
CAPTAIN: Excellent. Thank you very much.
MAN: You’re welcome.
[Walking out of the DMV office, 3:57 – 4:22]
CAPTAIN: Currently leaving, uh, Manitowoc DMV station with a pamphlet, or the flier,
with the phone number and the DMV administrative petition document and an ID card
application. Uh, leaving now, this is Captain Fish(?). Thanks.
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