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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF WISCONSIN
ONE WISCONSIN INSTITUTE, INC., et al.,
Plaintiffs,
v.

Case No. 15-CV-324

MARK L. THOMSEN, et al.,
Defendants.
DEFENDANTS’ REPORT ON INVESTIGATIONS INTO IDPP
COMMUNICATIONS, CORRECTIVE MEASURES TAKEN, AND
RESPONSE TO PLAINTIFFS’ MOTION FOR RELIEF
INTRODUCTION
Recent media reports have suggested that there have been problems in
how DMV communicated with some customers about the IDPP. DMV takes
these reports and allegations very seriously. In response to the concerns
raised by these media reports, this Court’s order, and the plaintiffs’ motion
(Dkt. 261; 262), DMV has conducted a comprehensive investigation and
addressed the issues raised by the recordings discussed in the media reports.
In doing so, DMV has taken significant measures to assure the public and
this Court that the agency takes seriously its constitutional, statutory, and
court-ordered obligations. These measures include investigating the alleged
incidents at various DMV service centers; identifying any gaps in procedures,
trainings, and forms; establishing an action plan to address these recent
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concerns; and implementing this action plan. Notably, DMV has also
conducted quality assurance checks at 31 service centers across the state. In
these checks, undercover state troopers presented themselves as customers
inquiring about obtaining an ID for voting without all of the required
documents. And in these instances, DMV employees provided accurate
information about obtaining an ID through the IDPP. During these checks,
employees did not tell the “customers” that they needed a birth certificate for
a voting ID, that they would not be able to get an ID for voting with the
documents they had, or that they would not have an ID in time for the
election.
In total, DMV has undertaken a concerted effort to ensure that DMV
customers are provided accurate information about the IDPP, and that no
customer leaves DMV believing that he will not be able to obtain an ID in
time to vote. Briefly, some measures that DMV has put in place over the past
week include the following:
• Updated IDPP training requirements for field staff, including
verification that employees and supervisors have completed the
training;
• Updated queuing procedures for all Wisconsin ID applications at every
five-day DMV service center so that anyone seeking an ID will be sent
to a specialist trained in IDPP procedures;
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• Updated customer handouts, provided to any applicant for a Wisconsin
ID, including a handout that offers customers a direct contact line for
any ID problems;
• Hotlines for staff and customers for any questions or concerns with the
IDPP; and
• Conducting quality assurance checks at 31 DMV service centers.
There should be no doubt: DMV acknowledges that some recordings
show that some DMV employees communicated inaccurate or incomplete
information about the IDPP. But it bears emphasizing that the situations
portrayed in the media reports—involving “volunteers” trying to trip-up DMV
employees—were not typical customer encounters, and do not in fact
establish any real difficulties for actual IDPP applicants or potential
applicants. Rather, the objective data show that the IDPP is functioning as
this Court and the DMV previously understood: 100% of individuals who
have entered the IDPP since May 2016 have been mailed temporary IDs valid
for voting. And although one media report indicated that a customer who
could have used the IDPP left without entering the process, the recording of
that event suggested that the customer would be able to retrieve his birth
certificate and then easily obtain a permanent ID. In fact, other than that
situation, there is no indication that anyone has, in fact, been dissuaded from
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pursuing an ID as a result of any mistaken information that might have been
provided by DMV personnel.
Thus, DMV reasonably believed it acted appropriately and that its
procedures were functioning to ensure that eligible voters could obtain an ID
with one trip to the DMV.
Nonetheless, DMV is entirely committed to its updated procedures in
light of the recent media reports. After conducting its comprehensive review
to improve its procedures over the past week, DMV is confident that it has
addressed the concerns raised in media reports and by this Court’s order,
that customers seeking a Wisconsin ID will receive accurate and complete
information about how to obtain an ID, and that he or she will be able to do
so in just one visit, making the IDPP the “safety net” this Court
contemplated. But DMV stands ready and willing to provide additional
training and outreach, or submit further reports, if this Court so directs.
As to Plaintiffs’ motion, the core issues raised there already have been
addressed by the measures implemented. Plaintiffs’ requests for additional
relief should therefore be denied. That is especially true where the Plaintiffs
seek broad injunctive relief as to the voter ID law in its entirety: that relief is
not available. There are no credible allegations that support an order
addressing anything beyond training and outreach. Further, the request for a
broad injunction is barred by Frank I, Frank II, and the Seventh Circuit’s
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recent orders denying initial hearing en banc and staying the affidavit
exception. In short, Plaintiffs’ motion should be denied, and in no event
should relief address anything beyond training and outreach that relates to
voters’ “reasonable efforts,” which are the only topics properly at issue.
BACKGROUND AND REPORT
I.

Since May 2016, the IDPP has functioned as DMV and this
Court contemplated.
Since the implementation of the Emergency Rule on May 13, 2016,

there have been 304 individuals who have received temporary IDs through
the IDPP. (Boardman Decl. ¶ 8.) This includes individuals who previously
entered the IDPP and individuals who have applied since the rule was
adopted. (Id. ¶¶ 8–10.) For every eligible person who has entered the IDPP,
an ID has issued and been mailed. (Id. ¶ 11.) Those temporary IDs
were issued by mail within six days of the customer’s application.
(Id. ¶¶ 7, 11.) These simple facts show that the process works.
Further, some applicants have received permanent IDs, and the rest
have received continual renewals, pursuant to the Emergency Rule, or have
chosen to cancel their application. (Id. ¶ 10.) Also, 339 new IDPP applications
have been submitted since the adoption of the Emergency Rule. Of those new
applicants,

159 have

received

temporary

IDs.

(Id.)

The

remaining

180 applicants have either received their eight-year ID credential or they

RSA.5

Case: 3:15-cv-00324-jdp Document #: 271 Filed: 10/07/16 Page 6 of 40

withdrew from the petition process (i.e., they cancelled their petition).
(Id.)
Additionally, in the months since the adoption of the Emergency Rule,
DMV has conducted multiple trainings for field staff about processing IDPP
applications. (Id. ¶¶ 3–6.) These trainings were sent out on May 12 and 16,
and on September 6 and 23. (Id. ¶ 5.)
At the time of those trainings, DMV believed that they were sufficient
to ensure that customers would receive accurate, timely information about
the IDPP. (Id. ¶ 6.) To illustrate, other than the situation involving
Zack Moore, discussed below, DMV is not aware of any evidence of an actual
customer who lacked necessary documents, came to the DMV after the
emergency rule was implemented and entered the IDPP, but was not mailed
a product valid for voting. (Id. ¶ 12.)
II.

Following media reports of inaccurate information, DMV
immediately
investigated
its
customer
communication
practices relating to the IDPP.
Beginning on September 29, 2016, DMV learned about reports stating

that customers at DMV service centers had received inaccurate or incomplete
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information about the IDPP. 1 (Id. ¶¶ 70–72.) The reports included specific
0F

references to two DMV customers who had visited DMV service centers and
had difficulties obtaining an ID. (Id. ¶¶ 75, 90.) With the specific reports
about those individuals, DMV officials were able to quickly identify involved
staff members and assess what errors might have occurred during the
transaction. (Id. ¶¶ 74, 76–85, 91–102.)
Subsequent media reports also referred to similar accounts from DMV
service centers. The reports suggested that employees were providing
customers with inaccurate or incomplete information about the IDPP. Of
note, many instances of “customers” making requests actually involved
volunteers with interest groups, not bona fide applicants actually seeking an
ID. (See Dkt. 263; 264 (declarations of Molly McGrath and Susan McGrath).)
These “customers” confronted DMV staff with in-depth, hypothetical
questions about the functioning of the IDPP, and were regularly far more
probing than would be a typical ID applicant. (See, e.g., Dkt. 263-2:7
(in-depth questioning about the IDPP’s functioning, asking whether employee

Ari Berman, Wisconsin is Systematically Failing to Provide the Photo IDs
Required
to
Vote
in
November,
The
Nation,
Sept.
29,
2016,
https://www.thenation.com/article/wisconsin-is-systematically-failing-to-providethe-photo-ids-required-to-vote-in-november/; Patrick Marley, DMV gives wrong
information on voter ID, Milwaukee Journal Sentinel, Sept. 30, 2016,
http:// www.jsonline.com/story/news/politics/elections/2016/09/29/dmv-gives-wronginformation-voter-id/91283462/.
1
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can “promise” that applicant would be able to vote); see also Boardman Decl.
¶¶ 114–15 (discussing “typical” customer interactions).) DMV has no way of
knowing whether (or how many) other interest groups have sent in similar
probes but have chosen not to report what occurred because all information
provided was proper.
In the days following the media reports, DMV officials conducted a
division-wide investigation into how customers were being informed about
the IDPP.
A.

Investigation into individual customer accounts.
1.

.

The investigation into one of the individuals subject to a media report—
—has revealed that his concerns are not in fact related to the
IDPP, per se. Most important, his concerns have been addressed and he has
proper identification for voting in the November election.
On July 29, 2016,
name “

was issued a Wisconsin ID card in the

.” (Boardman Decl. ¶ 77.) That card corresponded to the

spelling of his name on his birth certificate and his ID application.
(Id.) After Mr.

received his ID in the name “

,” he returned to the

Madison West DMV service center, seeking to change the name on his ID
card to “

,” which was the spelling he had used his entire life.

(Boardman Decl. ¶ 78.) DMV field staff told him that he could not use the
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IDPP to correct that error, and that he needed to change his name on his
birth certificate or passport to obtain a corrected ID card. (Id. ¶ 79.) He was
not informed that he could use the common-law name change procedure to
make that change. (Id.)
As discussed at trial, the common-law name change procedure allows
someone who has used one name his entire life to obtain an ID in that name,
when a source document proving name and date of birth (e.g., a birth
certificate) includes a misspelling of that name. (Id. ¶ 81.) The proper DMV
procedure for someone in Mr.

situation is to use a common-law name

change form, not the IDPP. (Id. ¶ 80.)
After DMV officials learned about Mr.

situation, officials at

DMV central office directed staff at the Madison West DMV to review the
common-law name change procedure, and to reissue Mr.
name “

.” (Id. ¶ 82–83.) Mr.

ID in the

has been mailed an updated receipt,

and his ID card has been processed for printing and mailing. (Id. ¶ 83.)
Mr.

should have an ID that is valid for voting in the November 2016

election, in his chosen name of “
In light of Mr.

.” (Id. ¶ 84.)
experience, DMV officials have directed

supervisors at every DMV service center to instruct all staff about the proper
procedure for correcting a misspelling, as occurred in Mr.

situation.

(Id. ¶ 85.) Staff also have been instructed on the distinction between
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this situation and a situation where the customer is actually missing
documents: only in the latter situation would the customer need to be entered
into the IDPP. (Id. ¶ 86–88.) Thus, although Mr.

case did not involve

mistaken information about the IDPP, DMV has now taken corrective
measures to ensure that staff are properly informed about processing ID
applications involving a misspelled name on a document. (Id. ¶ 85.)
2.

Zack Moore.

The other individual specifically mentioned in the media reports,
Zack Moore, presented at the Madison East DMV to obtain a Wisconsin ID.
(Id. ¶ 91.) Mr. Moore possessed all the necessary documents to obtain a
permanent ID, except that his birth certificate was with his sister in Illinois.
(Id. ¶ 95; see also Johnson-Karp Decl., Ex. A, 2:22–23; 5:13–14, 23–24;
7:1–2, 5.) Based on that information, staff encouraged Mr. Moore to contact
his sister to obtain his birth certificate. (Johnson-Karp Decl., Ex. A, 2:22–23;
5:13–14, 23–24; 7:1–2, 5.) From the recording and transcript of the
interaction, Mr. Moore seemed agreeable to the suggestion of getting his birth
certificate from his sister. (Boardman Decl. ¶ 96.)
Nonetheless, following review of Mr. Moore’s transaction, there can be
no dispute that DMV employees provided some inaccurate information to
Mr. Moore on that visit. (Id. ¶ 103.) Mr. Moore should have been told that a
photo receipt is mailed to IDPP clients within six days. (Id. ¶ 7.) Instead, he

RSA.10

Case: 3:15-cv-00324-jdp Document #: 271 Filed: 10/07/16 Page 11 of 40

was told that it would take six to eight weeks, an indeterminate amount of
time, or that it may not arrive in time to vote. (Johnson-Karp Decl.,
Ex. A, 4:17–13; 8.) DMV’s investigation, however, reveals that the media
accounts of Mr. Moore’s transaction misrepresent what actually occurred. In
particular, the accounts mischaracterize how the employees responded to
Mr. Moore’s inquiries (as the actual customer) versus how those employees
responded to the inquiries posed by the volunteer accompanying him. Three
inaccuracies are notable.
First, The Nation reported that Mr. Moore’s birth certificate “had been
misplaced by his sister in Illinois.” 2 If that were actually true, then the IDPP
1F

would have been Mr. Moore’s only option. But that is not what Mr. Moore
said, meaning other options were available. Mr. Moore told staff that, “my
birth certificate is in Illinois;” “I think I’ll try to call and get my birth
certificate sent up;” “Yeah, I’m gonna call my sister and have her send my
birth certificate;” “I’ll just have my sister mail it;” and “[t]hat will be better.”
(Id. at 2:22–23; 5:13–14, 23–24; 7:1–2, 5.) Mr. Moore affirmed that his sister
had his birth certificate “for sure” and clearly stated his intent was to “just
have her mail it out. That will be easier.” (Id. at 9:8–14.)

2

The Nation, supra n.1.
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The information Mr. Moore provided to DMV staff regarding access to
his birth certificate affected the advice they provided him. Staff believed he
had easy access to his birth certificate, and preferred using it. (Schoebel
Decl., 3:¶ 10; Kvammen Decl., 3:¶ 10; Krohn Decl., 3:¶ 7.) If he had brought
his birth certificate in, staff could have issued him a photo ID on the spot—he
would not have had to wait to get a voting ID, and he would have been able to
participate in early voting that same day. (See Kvammen Decl., 3–4:¶ 11;
Krohn Decl., 3–4:¶¶ 10, 12.) And his birth certificate would be entered into
the system, which would make it easy for him to obtain any other
identification product in the future, like a driver license or Real ID card.
(Kvammen Decl., 3–4:¶ 11; Krohn Decl., 4:¶ 12.) So these DMV staff
members believed they were providing the best advice and customer service
to Mr. Moore, given the concerns he raised. (Kvammen Decl., 3–4:¶ 11;
Krohn Decl., 4:¶ 12.)
Second, in comparing the employee accounts with those in The Nation
and the Milwaukee Journal Sentinel, DMV was able to determine that those
articles misrepresent that Mr. Moore initially requested an ID for voting. 3
2F

Voting was not even mentioned during the September 22 exchange until the
Vote Riders volunteer accompanying him, Molly McGrath, interjected herself

3

The Nation, supra n.1; Milwaukee Journal Sentinel, supra n.2.
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in the conversation. (Johnson-Karp Decl., Ex. A, 6:8.) And this occurred after
Mr. Moore already indicated his intent to get his birth certificate from his
sister. (Id. at 6:8.) Generally, DMV employees issue several different types of
products on any given day, including driver licenses, driver permits,
Wisconsin IDs, registrations, and titles—each having different requirements.
(Kvammen Decl., 1–2:¶ 2; Krohn Decl., 1–2:¶ 2; Schoebel Decl., 1–2:¶ 2.) The
IDPP only applies to individuals who need the ID to vote, and Mr. Moore did
not indicate that this was his purpose when he first asked for assistance.
(Johnson-Karp Decl., Ex. A, 2:1–3; 3.) So the DMV employee’s initial advice to
Mr. Moore on the required documents for getting a Wisconsin ID was
accurate. The DMV employees also correctly explained that they could not
issue Mr. Moore a photo ID that day, even if he entered the IDPP.
(Id. at 8:15–16; Kvammen Decl., 4–5:¶ 14.)
Third, The Nation incorrectly reported that a DMV employee “told”
Mr. Moore to drive to Illinois and pay for his birth certificate. 4 Mr. Moore was
3F

told that it was preferable to have his birth certificate, and these DMV
employees all believed he had easy access to that birth certificate.
(Johnson-Karp Decl., Ex. A, 4:9–14; 18; Schoebel Decl., 3:¶ 10; Kvammen
Decl., 3:¶ 10; Krohn Decl., 3:¶ 7.) The information regarding the cost of an

4

The Nation, supra n.1.
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Illinois birth certificate was provided because Ms. McGrath requested it.
(Johnson-Karp Decl., Ex. A, 13:21–15; 16.)
In all, the DMV employees working with Mr. Moore believed they were
providing him with the best customer service they could give, in light of his
specific situation—seemingly easy access to a birth certificate that Mr. Moore
could obtain in a matter of days. They believed he could more quickly obtain
a Wisconsin ID, which would ultimately help him should he desire any other
identification product in the future. In any event, to the extent the employees
also gave some inaccurate responses, DMV’s new measures and training
address that flaw, as discussed more below.
B.

Investigation
centers.

into

reports

from

other

DMV

service

Plaintiffs also have presented transcripts and recordings from 12
additional DMV interactions. Only two involve bona fide attempts by an
individual to obtain an ID. Both individuals were successful.
The two bona fide attempts to obtain an ID were by Juanita Carr and
Noreen Glover, both of whom visited the Madison–Sheboygan Avenue
location. (See Dkt. 263:4–5.) 5 The remainder of the recordings involved a
4F

volunteer (Susan McGrath) posing hypothetical questions about an absent
State law requires DMV to redact personally identifying information derived from
DMV records; however where the information is derived from Plaintiffs’ filings or
publically available information, no redaction is required.

5
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relative interested in obtaining an ID. Those recordings are from Wisconsin
Rapids, Stevens Point, Rice Lake, Eau Claire, Black River Falls, Menomonie,
Adams, Hudson, Neillsville, and Amery. (Dkt. 263-2; 264-1; 264-2; 264-3;
264-4; 264-5; 264-6; 264-7;264-8; 264-9; 264-10; 265-4.) Ms.
Ms.

and

visits resulted in the issuance of valid photo IDs. (Dkt. 265-4,

Ex. D (second Glover recording); Dkt. 263:4 ¶ 21; Boardman Decl., ¶ 107–08.)
And while some slices of information provided in response to Ms. McGrath’s
hypothetical “friend” or “relative” were incomplete or inaccurate, none of
these errors affected an actual customer, nor would they have prevented an
actual customer from entering the IDPP and having a valid ID in time to
vote.
Most of the DMV locations targeted by Ms. McGrath have fielded very
few IDPP inquires. (See Dkt. 264-1:10 (“[h]ere and there”); 264-3:3 (“[n]ot
very often”); 264-4:5 (“doesn’t come up every day”); 264-7:4 (“hadn’t done
any”); 264-8:3 (“very unusual”); 264-9:7 (“don’t have this happen very often.”))
Some inaccurate or incomplete explanations were provided at these DMV
locations. For example, in some instances, Ms. McGrath was encouraged to
obtain a birth certificate and/or social security card, since there was still time
to do so. (Dkt. 264-1:1–4, 12, 16; 264-2:2; 264-4:2–5; 264-7:2; 264-9:1–3.) Some
of these field offices also failed to tell her definitively when a photo ID receipt
would be mailed after entering the IDPP. (Dkt. 264-1:6, 13; 264-3:3–5;
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264-5:2–4; 264-8:4–5; 264-9:4, 9; 264-10:4.) And she was told at two locations
that she would receive a photo ID receipt from the DMV service center,
versus through the mail. (Dkt. 264-6:2; 264-7:7.)
However, the twelve DMV encounters submitted by the Plaintiffs also
demonstrate that real customers presenting to the DMV have received an ID.
After Ms. Glover presented her documents to a second DMV employee—
including her birth certificate—she was issued an ID photo receipt on the
spot. (Dkt. 265-4, Ex. D (second Glover recording at minute 24:05); Dkt. 263:4
¶ 21. As indicated on the recording, Ms. Glover obtained her ID after her one
visit to the DMV. (Dkt. 265-4, Ex. D (second Glover recording at minute
24:18); Dkt. 263:4 ¶ 21. And during Ms. Carr’s visit to the Madison–
Sheboygan Avenue Service Center, she was directed to the IDPP process and
assured that she will have an ID to vote: “we were just told last week that
even if it’s the same week they will you know make sure you’re able to vote,”
and “they told us that if they need it, they will overnight that document so
you will have it by the time you are able to vote.” (Dkt. 263-2:7.) Ms.

was

subsequently entered into the IDPP and will be issued a photo ID receipt by
October 10, 2016. (Boardman Decl., ¶ 108.) Presenting these individuals’
stories as DMV failures is simply inaccurate.
Even for Ms. McGrath’s hypothetical “friend” or “relative,” she was
provided the proper ID and IDPP application forms on all but one occasion.
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(See Dkt. 264-1:8; 264-3:2; 264-4:6; 264-5:1–2; 264-6:1; 264-7:7; 264-8:2–3;
264-9:3, 8; 264-10:3, 5.) Only the Stevens Point location failed to provide her
with the IDPP application form, but that was because Ms. McGrath affirmed
that a birth certificate was “with the family member that they could send it
to her.” (Dkt. 264-2:2.) This presents a scenario similar to Mr. Moore where
the IDPP would not be needed. (See Kvammen Decl., 3–4:¶¶ 9–12.)
Ms. McGrath’s experience supports that individuals needing the IDPP
would have received the proper application forms. Upon submission of those
forms, it is undisputed that they would have received a photo ID mailed
within six days or sooner. (Dkt. 259-1:1.) And the Madison–Sheboygan
Avenue, Eau Claire, Menomonie, Adams, and Amery locations specifically
assured an immediate or timely voter ID. (Dkt. 263-2:6; 264-4:2–4; 264-6:2;
264-7:7; 264-10:3–4.) Any inaccuracies Ms. McGrath received regarding the
finer workings of the IDPP would have been inconsequential for any real
customer submitting the forms she was provided—the IDPP would have been
initiated, and those customers would have been provided a photo ID in time
to vote.
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III.

DMV has implemented updated procedures to ensure that any
customer interested in a Wisconsin ID will receive accurate and
complete information about how to obtain an ID through the
IDPP.
As explained, the only bona fide critique from the media reports and

recordings is that, in some instances, some people have been told inaccurate
information about the IDPP. That is a training issue, and it has been
addressed in at least three ways: (1) new mandatory training that must be
affirmatively confirmed; (2) updated handouts with information that has
been verified as correct; (3) new DMV line-routing so that ID-related
customers will always be directed to a specialist trained on the IDPP.
A.

Field staff have received—and confirmed—updated
training on processing IDPP applications.

All field staff are being retrained on proper IDPP procedures to head off
any future miscommunications by any staff. (Boardman Decl. ¶ 17–20.) For
example, starting the week of October 3, 2016, employees have been given an
updated training module via the online learning management system about
how and when to enroll customers in the IDPP process. (Id. ¶ 21.) This
training assignment is tracked, and employees who have not completed the
module by October 7, 2016, will be contacted for immediate review with their
supervisor. (Id.) To be clear, all field staff will be required to complete this
training, although only specialists will be processing ID customers, as
described below. (Id. ¶ 20–22.) This more general training is intended to
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ensure that field staff has the correct basic understanding of the IDPP,
regardless of whether they will be processing the requests. (Id. ¶¶ 17–22.)
To ensure that employees understand these updates, supervisors will
have one-on-one discussions with every DMV service center employee about
the expectations for IDPP processing. (Id. ¶ 22.) DMV has developed a
checklist that employees and supervisors will be required to complete and
sign upon completion of the discussion. (Id. ¶ 23 and Ex. B.) As of October 7,
2016, 374 employees had completed the training and 357 had completed the
one-on-one discussion with their supervisors. (Boardman Decl., ¶ 26 and
Ex. O.)
The chief of DMV’s Technical Training Section, Glenn Green, worked
with his staff to develop the updated training module for all DMV field
staff. (Id. ¶ 32.) Additionally, Mr. Green addressed all Field Supervisors at an
in-person meeting on October 4, 2016, on the topic of IDPP communications,
and has participated in conference calls with DMV Regional Managers on the
topic. (Id. ¶ 32.)
To emphasize the importance of accurate IDPP communications,
Administrator Boardman sent an email to all DMV field staff on
September 30, 2016. (Id. ¶ 28 and Ex. C.) The email reminded staff that
anyone seeking an ID for voting will be able to receive that ID before the
election. (Id. ¶ 28.) Boardman also emphasized that no one should leave a
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DMV service center believing that he or she might not be able to get an ID to
vote in time for the election. (Id. ¶ 29.) Staff were further encouraged to
direct any questions about IDs for voting to their supervisors or the DMV’s
Technical Training Section. (Id. ¶ 30.)
B.

DMV has updated printed materials to clearly
convey IDPP procedures and timelines.

Also starting the week of October 3, 2016, all DMV service centers will
be implementing a procedure to provide every ID-card applicant with IDPP
application materials, regardless of whether the applicant will use the IDPP.
(Id. ¶ 33.) These materials include the ID card application (MV3004) and the
IDPP petition (MV3012). (Id.) Also, as part of its action plan, DMV has
developed an intake handout that will be provided along with the other IDPP
application materials. (Id. ¶¶ 33–37 and Exs. D, E.)
The intake handout indicates that “DMV is committed to providing free
identification to all eligible Wisconsin voters in time to have one’s vote
counted.” (Id. ¶ 36 and Exs. D, E.) The handout also includes a hotline
number for customers to call if they have any questions about the process of
obtaining an ID to vote, or if they feel that they are not going to receive the
identification needed to vote. (Id. ¶ 37.)
DMV has also updated the takeaway letter that will be provided to
every customer who actually submits an application for an ID through the
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IDPP. (Id. ¶¶ 50–58 and Exs. H, I.) This updated letter includes a sample
image of a “Voting Purposes Only” receipt, as well as notification that a
receipt similar to the sample shown will be printed on secure paper and
mailed to the customer within five days of application. (Id. ¶ 51.) The letter
will also inform customers that the temporary ID will be sent via overnight
mail for all applications made between October 31 and November 10.
(Id. ¶ 52.)
This updated takeaway letter replaced a previous takeaway letter for
IDPP applicants. (Id. ¶ 55 and Ex. J.) During the course of its investigation
into how staff was conveying IDPP information, DMV determined that the
old takeaway letter did not provide the most accurate or complete
information about how the petition process works and what applicants could
expect from the process (e.g., that the temporary ID would be mailed to them
within six days). (Id. ¶ 57.) The updated takeaway letter is intended as
another means of addressing possible misperceptions about how the IDPP
works. (Id. ¶ 58.)
C.

Updated queuing procedures ensure that ID applicants
are served by employees specially trained to handle IDPP
applications.

Additionally, in response to its investigation, DMV has modified its
processing for “queuing” all customers seeking Wisconsin IDs. (Id. ¶ 38–41.)
At all five-day DMV offices (of which there are 30) all ID applicants will be
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queued to dedicated staff persons identified as “Wisconsin ID card processing
experts.” (Id. ¶ 38 and Ex. A (directive from Secretary Gottlieb).) This
dedicated procedure for processing Wisconsin ID applications is intended to
capture any customer seeking a Wisconsin ID, regardless of whether he tells
staff that he needs the ID for voting. (Id. ¶ 41 and Ex. A.)
The local processing experts are field staff who have received additional
training in IDPP procedures, and who are best suited to answer questions
about applications for Wisconsin IDs. (Id. ¶ 39.) These local experts will also
have access (as will all DMV staff) to the IDPP staff hotline for any questions
about which the expert is unsure, as well as a job-aid walking through the
IDPP procedures. (Id. ¶¶ 40, 42–43 and Ex. F.)
In addition to updated processing procedures at the thirty five-day
centers, DMV has implemented updated procedures for the part-time service
centers (of which there are 62). (Id. ¶ 45–49.) Because some of those part-time
service centers are staffed by one individual (with a single supervisor
covering multiple offices in the region), it is not possible to dedicate one
individual at each office to handle all Wisconsin ID applications, whether
through the IDPP or otherwise. (Id. ¶ 47.)
Instead, staff at part-time service centers will be instructed to contact
the internal IDPP hotline for assistance in processing all IDPP applicants.
(Id. ¶ 48.) Staff at those part-time centers also will have materials on-hand to
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provide ID applicants accurate and consistent information about the IDPP.
(Id. ¶ 49.) This includes the ID applications (MV3004 and MV3012), the
intake handout, and the takeaway letter. (Id. ¶ 33, 50.) Staff at part-time
centers also have access to a job-aid specific to those centers. (Id. ¶ 45 and
Ex. G.)
D.

Recent website and computer updates will facilitate
accurate and timely IDPP communications.

The available processing resources for staff also includes a “corkboard”
on the home screen of every field staff member’s monitor, with a large IDPP
icon at the center of the corkboard. (Id. ¶ 59 and Ex. K.) By clicking on the
IDPP icon, staff are directed to available IDPP resources, including an IDPP
checklist for staff, necessary forms for IDPP applications, a “Q&A” document,
and the takeaway letter, as well as other relevant resources. (Id. ¶ 60.)
Also starting the week of October 3, 2016, the DMV website will include
a prominently displayed telephone number for anyone who has any questions
about obtaining an ID for the purpose of voting. (Id. ¶ 61 and Exs. L, M.) This
hotline will be staffed by individuals specially trained in handling IDPP
issues. (Id. ¶ 66.) A separate hotline has been established for field staff to call
with any questions about the IDPP. (Id. ¶ 67.)
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IV.

Quality assurance checks conducted by the Wisconsin State
Patrol have confirmed the functioning of DMV’s IDPP
procedures at numerous field service centers.
On October 4 and 5, 2016, DMV developed a plan to send out Wisconsin

undercover state troopers to engage in IDPP quality assurance checks on
DMV field offices. (Id. ¶¶ 11–17.) The checks occurred at 31 DMV locations
throughout the state. 6 (Id. ¶ 113.)
5F

At all 31 locations, the undercover troopers asked about getting a
voting ID for a relative who did not have all the required documentation—
namely, a birth certificate. The troopers did not engage in probing inquiries
into the nuances of the IDPP, but instead posed questions that were intended
to mimic a typical customer interaction with DMV field staff. (Id. ¶ 115.)
The troopers were routinely directed to the Voter ID Hotline, 7 given
6F

Checks were conducted at the following locations: Appleton, Baraboo, Beaver Dam,
Beloit, Darlington, Elkhorn, Fond du Lac, Green Bay, Madison West–Hill Farms,
Janesville, Madison–Odana, Madison East, Manitowoc, Milwaukee Central,
Milwaukee Downtown, Milwaukee Northeast, Milwaukee Northwest, Milwaukee
Southeast, Milwaukee Southwest, Oshkosh, Pewaukee, Platteville, Portage,
Wisconsin Rapids, Reedsburg, Richland Center, Sheboygan, Stevens Point,
Watertown, Wautoma, and West Bend. (See Johnson-Karp Decl., Ex. B; Jenswold
Decl., Ex. 101; 103; 107; 110; 112; 114; 118; 124; 125; 127; 130; Fish Decl., Ex. 102;
106; 111; 115; 116; 119; 121; 126; 129; Lindgren Decl., Ex. 104; 105; 108; 109; 113;
117; 120; 122; 123; 128; 131.)

6

(Jenswold Decl., Ex. 103:3; 110:3; 112:3; 113:2–3; 114:3; 124:3; 125:4; Fish Decl.,
Ex. 102:1–2; 115:2; 119:3; 121:1–2; 129:3; Lindgren Decl., Ex. 108:3; 117:3; 121:1–2;
128:1–2; 131:1, 3.)
7
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application forms for the IDPP, 8 and reassured that that they would have an
7F

ID in time to vote. 9 None of the undercover troopers were turned away. 10
8F

9F

None were told that they needed to retrieve a birth certificate or other
document to get a voting ID. 11 And none were told that they could not get a
10F

voting ID with the documents they did possess. 12 The DMV workers
11 F

consistently referenced the IDPP both expressly and through the materials
provided. 13
12F

V.

In addition to recent updates, Defendants have developed a
robust outreach campaign to inform the public about the IDPP.
As set forth in Defendants’ recent report about their outreach efforts

(Dkt. 258), “[i]nformation about the IDPP and availability of IDs has been
widely distributed, and will continue to be advertised through the election.”

(Jenswold Decl., Ex. 107:2–3; 112:3; 124:3; 125:4; Fish Decl., Ex. 116:1; 126:3;
129:3; Lindgren Decl., Ex. 105:3; 108:3; 113:2; 117:3; 123:4.)
8

(Jenswold Decl., Ex. 101:2; 103:2; 114:3; 125:3; Fish Decl., Ex. 102:2; 106:2; 115:2;
116:2; 119:2–3; 121:2; 126:2; 129:2–3; Lindgren Decl., Ex. 120:1–3; 122:2; 123:2;
131:2–3.)

9

(See Johnson-Karp Decl., Ex. B; Jenswold Decl., Ex. 101; 103; 107; 110; 112; 114;
118; 124; 125; 127; 130; Fish Decl., Ex. 102; 106; 111; 115; 116; 119; 121; 126; 129;
Lindgren Decl., Ex. 104; 105; 108; 109; 113; 117; 120; 122; 123; 128; 131.)
10

11

(Id.)

12

(Id.)

13

(Id.)
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(Dkt. 258:25.) To briefly reiterate, these outreach efforts by both DMV and
the Wisconsin Elections Commission have included the following:
• Press releases and earned media campaigns (Dkt. 258:2–7);
• Television and radio advertising (Dkt. 258:8–9);
• Online advertising (Dkt. 258:9–10);
• Pre-show advertising at movie theaters (Dkt. 258:10–11);
• Interior bus advertising (Dkt. 258:11);
• Personal outreach to voter groups (Dkt. 258:11–13);
• Social media posts (Dkt. 258:13–16); and
• Agency websites posts and signage at DMV service centers
(Dkt. 258:16–20.)
Additionally, WEC has coordinated with Milwaukee County in
conducting voter outreach efforts. (Haas Decl. ¶ 2–3.) At the time WEC
created its outreach campaign with its media vendor KW2, they discussed
efforts that Milwaukee County would be undertaking. (Id. ¶¶ 2–3.) Based on
that understanding of Milwaukee’s outreach efforts, WEC decided not to
target certain media platforms in Milwaukee, given the County’s targeting of
those venues. (Id. ¶ 3 and Ex. A.) For example, WEC decided not to target
movie theatres in the City of Milwaukee for distributing WEC advertising, on
the understanding that the County would target pre-show advertising in the
city and county. (Id. ¶ 4 and Ex. A.) Notably, Milwaukee County planned to
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use many of WEC’s outreach materials in connection with this campaign.
(Id. ¶ 5.)
WEC also coordinated with Milwaukee County to avoid overlap
between WEC advertising and Milwaukee County advertising on bus stop
ads in Milwaukee. (Id. ¶ 7.) So while only Milwaukee County placed ads
targeting bus stops in Milwaukee County, WEC nonetheless placed some “on
bus” advertising in Milwaukee to support repetitive awareness by individuals
using the public bus system. (Id. ¶¶ 7–8.)
Additionally, WEC outreach materials will be used in numerous large
establishments in Milwaukee County, including several large churches and
health care facilities. (Id. ¶ 10.) These establishments have agreed, at
Milwaukee County’s request, to play a Photo ID video for their members and
visitors to their facilities. (Id. ¶ 10.) The participating locations include
Christ the King Church, Parklawn Assembly of God, Holy Redeemer,
Christian Faith Fellowship Church, Northside Church of God, Greater New
Birth Baptist Church, Columbia–St. Mary’s (and affiliated hospitals
statewide), and Dental Associates Corporate Office. (Id. ¶ 10.)
All of these outreach efforts, combined with DMV’s recent updates,
demonstrate Defendants’ commitment to ensuring that Wisconsin voters are
properly informed about the availability of the IDPP. Therefore, as discussed

RSA.27

Case: 3:15-cv-00324-jdp Document #: 271 Filed: 10/07/16 Page 28 of 40

infra, Plaintiffs’ requests for additional relief is unnecessary and unjustified
under the controlling law.
ARGUMENT IN RESPONSE TO PLAINTIFFS’ MOTION FOR RELIEF
I.

Because any relief pertaining to Wisconsin’s voter ID law must
be limited to “situations in which the State’s procedures fall
short,” Plaintiffs are not entitled to the broad injunctive relief
they seek.
Plaintiffs’ broad request to enjoin the entire voter ID law is a

non-starter. This Court has already rejected such a request, in proper
deference to the Seventh Circuit in Frank and Crawford. (See Dkt. 234:3
(recognizing that “plaintiffs’ effort to get me to toss out the whole voter ID
law fails”).) See Crawford v. Marion Cty. Election Bd., 553 U.S. 181 (2008);
Frank v. Walker, 768 F.3d 744, 751 (7th Cir. 2014) (“Frank I”). It should do so
again, since additional Seventh Circuit guidance has underscored that
injunctive relief in the context of voter ID must narrowly target “situations in
which the state’s procedures fall short” and impose a “substantial obstacle to
voting.” Frank v. Walker, Nos. 16-3003, 16-3052, 2016 WL 4224616, at *1
(7th Cir. Aug. 10, 2016).
Plaintiffs’ request for sweeping relief regarding the voter ID
law is completely inapt. Other than eligible voters without an ID
(see, e.g., Dkt. 262:2), Plaintiffs have failed to identify any applicable group
for whom relief would be appropriate. Any relief this Court orders must be
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tailored to those voters who are actually having difficulty obtaining an ID
despite “reasonable efforts,” namely, those who have received some
inaccurate information about the IDPP. Further, any relief must be limited to
training and outreach. Thus, Plaintiffs’ motion is flawed for multiple reasons.
First, Plaintiffs’ motion fails because it seeks an improper end-run
around this Court’s holding that “voter ID laws are not facially
unconstitutional.” (Dkt. 234:3.) Despite its facial validity, Plaintiffs now
request “an injunction that bars the State from enforcing the voter ID law,”
apparently in its entirety. (Dkt. 262:1–2, 10–11.) But such overbroad relief is
barred by Seventh Circuit precedent in the Frank cases, which already led
this Court to hold that “plaintiffs’ effort to get me to toss out the whole voter
ID law fails.” (Dkt. 234:3.)
As this Court is aware (see Dkt. 234:3–4, 29), Frank I and Crawford
make clear that this Court was correct in rejecting any broad constitutional
challenge to Wisconsin’s voter ID law. See Crawford, 553 U.S. at 202–03;
Frank I, 768 F.3d at 751. These decisions limit a court’s remedial authority
“to ending the illegal conduct,” so that an injunction that goes beyond “the
problem identified by the district court,” is improper. Frank I, 768 F.3d
at 755.
The Seventh Circuit reaffirmed these remedial principles in Frank II,
recognizing that an “across-the-board injunction would be improper” because
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“the burden some voters faced [in obtaining photo ID] could not prevent the
state from applying the law generally.” Frank v. Walker, 819 F.3d 384
(7th Cir. 2016) (“Frank II”).
And even more recently, the Seventh Circuit reemphasized that any
voter ID remedy must be narrowly tailored to the wrong. After the
district court in Frank granted the plaintiffs’ requested relief of an
affidavit-at-the-polls exception to the voter ID law, Frank v. Walker,
No. 11-C-1128, 2016 WL 3948068 (E.D. Wis. July 19, 2016), the Seventh
Circuit quickly stayed that relief. Frank, 2016 WL 4224616, at *1. The court
reasoned that because the district court’s overbroad injunction did not
attempt to identify the voters for whom the ID requirement actually imposed
a substantial burden, the relief granted did not sufficiently target those
“situations in which the state’s [voting] procedures fall short.” Id. Without
targeting a “substantial obstacle to voting,” the Seventh Circuit held that the
affidavit procedure was overbroad and thus improper. Id.
These decisions establish a simple rule: any injunction must address
only citizens who cannot get a voter ID with a “reasonable effort,” not those
who refuse to spend a “single minute” to obtain one. Id. An “across-the-board”
injunction of the kind Plaintiffs now request—and that the Seventh Circuit
already rejected in Frank I—is clearly improper.
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II.

Plaintiffs’ alternative requested relief is unwarranted; any
relief must be tailored to training and outreach.
A.

Plaintiffs’ focus on DMV staff interactions does not
support the relief requested.

Plaintiffs point to the media reports and transcripts discussed above,
and they propose that DMV is not up to the task of administering the IDPP.
However, as outlined in Defendants’ report, supra, any issues have been
addressed by new training and procedures, and there has been a wide variety
of public outreach. Further, once laid bare, none of the media reports actually
shows an eligible voter losing out on proper access to the IDPP.
Thus, Plaintiffs cannot connect the observations from the field to their
requests for relief here. At a minimum, and as a matter of law, no broad relief
is available. As the Seventh Circuit’s precedent makes clear, any relief must
be tailored to actual problems related to the actual issues—at most, training
and outreach related to proper functioning of the IDPP—and nothing more.
DMV believes that any outstanding training and communication issues have
been adequately addressed, but stands ready to take further training,
outreach, or reporting steps if so directed by this Court, or if the need
becomes apparent.
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B.

Plaintiffs’ allegations of errors within CAFU do not
support the relief they seek.

Beyond the training and outreach topic, Plaintiffs point to an error
report from DMV’s Compliance Audit and Fraud Unit (CAFU), relating to the
various types of processing errors that might occur in the IDPP. Plaintiffs
also point to the fact that DMV has been unable to locate some IDPP
applicants, despite trying to use the contact information supplied—meaning
that a small group of people have not received IDs (or renewals), even though
the IDPP credentials have issued. Nothing about these allegations remotely
supports the broad relief requested; nor does it support the more narrow
relief proposed in the alternative.
As to the error report, Plaintiffs suggest that the IDPP is “a trap for the
unwary” because the CAFU error report showed that individuals who lacked
proof of identity or residence were required to return with those documents.
(See Dkt. 262:7.) For one thing, this Court’s decision plainly demonstrates an
understanding of what is required to “enter” the IDPP: an applicant must
bring proof of residence and identity, and fill out the ID application and
petition. (See Dkt. 234:24–26 (recognizing that IDPP’s function was primarily
to assist in locating birth records).) And the Seventh Circuit recently
confirmed that simply showing up at the DMV does not entitle one to an ID;
rather, an applicant must “submit[ ] materials sufficient to initiate the IDPP”
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to be entitled to a credential for voting. Frank v. Walker, Nos. 16-3003,
16-3052, slip op. at 3 (7th Cir. Aug. 26, 2016). Thus, any alleged “errors”
relating to an individual required to return with proof of identity or residence
are not errors at all, and do not amount to failures of the IDPP.
Moreover, DMV’s efforts to facilitate a “one trip” procedure for IDs is an
additional accommodation, beyond what was contemplated either by this
Court’s stay order (see Dkt. 255:12) or by the Seventh Circuit when it denied
the petition for an initial hearing en banc. Therefore, the fact that Plaintiffs
can point to some individuals who might have had to return to the DMV does
not demonstrate that DMV is not complying with this Court’s order.
In any event, since the preparation of the CAFU error report on which
Plaintiffs rely, DMV has adopted procedures to achieve its “one trip” goal,
even though they are not legally required to do so. This updated procedure
provides that individuals lacking identity and proof of residence documents
will nonetheless be entered into the IDPP and will receive a temporary ID by
mail. (See Boardman Decl. ¶ 109 and Ex. N.) Therefore, to the extent that the
“errors” Plaintiffs point to were errors at all, DMV has taken steps to address
those issues.
Next, Plaintiffs suggest that DMV should have done more to contact
individuals whose renewal IDs were returned as undeliverable, and that
failure to do so illustrates that the IDPP is not working. As a remedy,
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Plaintiffs suggest that DMV obtain additional CLEAR reports. Putting aside
for a moment the idea that additional contacts are required, the proposed
remedy is a non-starter: this Court concluded that obtaining one CLEAR
report “imposes a substantial burden on the right to vote.” (Dkt. 234:25 n.5.)
But more importantly, there is no basis for Plaintiffs’ argument that
DMV must do more than use its on-hand resources to contact these
individuals. Applicants are informed that they must provide updated contact
information during the petition process, and applicants’ failure to do so does
not impose an additional obligation on DMV to track down these individuals.
Because there is no question that these individuals would be issued an
ID within six days of contacting the DMV, Plaintiffs fail to show that DMV’s
procedure for handling undeliverable IDs is unreasonable, or that it violates
this Court’s order.
C.

Because any relief must be tailored to training and
advertising, and Defendants have already undertaken
significant steps in those areas, none of Plaintiffs’
requested remedies is justified.

Even before Plaintiffs’ request for relief, DMV undertook aggressive,
proactive measures to address the issues regarding IDPP communications by
DMV staff. Following the implementation of these measures over the course
of the past week, even the narrower relief that Plaintiffs seek is
unwarranted. Specifically, Plaintiffs provide this Court a menu of options to
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choose from if the Court declines to take the drastic step of enjoining the
voter ID law. None of Plaintiffs’ requests are supported by fact or law.
Further, underlying consideration of any relief must be the recognition that
any change in the electoral process at this stage threatens severe disruption
and is therefore disfavored. See Purcell v. Gonzalez, 549 U.S. 1, 4–5 (2006).
As noted in Purcell, “[c]ourt orders affecting elections, especially conflicting
orders, can themselves result in voter confusion and consequent incentive to
remain away from the polls. As an election draws closer, that risk will
increase.” Id. at 4–5.
First, Plaintiffs suggest that the Court order the state to “count[ ] all
no-ID provisional ballots unless [the State] can demonstrate that a particular
ballot was cast by a voter who is not qualified.” (Dkt. 262:2.) This
familiar-sounding remedy is nearly identical to the untailored relief that the
Seventh Circuit has already rejected. Frank, 2016 WL 4224616, at *1. Such
relief would fail “to distinguish genuine difficulties . . . from any given voter’s
unwillingness to make the effort that the Supreme Court has held that a
state can require.” Id. This relief would be improper, and would face a
substantial likelihood of being reversed on appeal. Id.
Plaintiffs’ second request simply asks the Court to order Defendants
to

continue

immediately

what

they

providing

are

already

eight-year

IDs

RSA.35

doing,
for

with

the

addition

anyone

who

enters

of
the

Case: 3:15-cv-00324-jdp Document #: 271 Filed: 10/07/16 Page 36 of 40

IDPP. (See Dkt. 262:2, 11.) This Court rightly stayed its decision on this point
two months ago, when it recognized that “the state’s emergency measures
already in place will allow anyone who enters the IDPP to get a receipt that
will serve as a valid ID for the November 2016 election.” (Dkt. 255:2.) To
reverse course now is unnecessary, and would cause extreme disruption to
the state’s already operative election process.
This would occur, most importantly, in the form of voter confusion, in
that voters with current, temporary IDs might be unsure about the
continuing validity of those products, and might question whether they need
to now return to DMV for the newly ordered product. Additional confusion
could attend the process of checking IDs for voting, where poll workers (and
observers) might also be unsure of the continuing validity of temporary IDs.
Further, as Defendants have previously submitted, the administrative and
security concerns surrounding the issuance of such unverified, permanent
IDs counsels strongly against creating such a product. (See Dkt. 241:8.)
Plaintiffs have provided no reason why this Court should change course
now—five weeks before the election—when there has been no showing of how
such a change would help anyone.
Next, Plaintiffs request that the Court order DMV to issue temporary
IDs “in person and at the DMV field office (rather than through the mail six
days later).” (Dkt. 262:11.) This request, however, is a solution seeking a
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problem. There is no evidence that the six-day mailing procedure has caused
any problem for voters obtaining IDs for voting. And DMV has already
instituted a policy that will ensure that IDs are issued by overnight mail
between October 31 and November 10. (See Dkt. 258:4–5, 25.) Requiring
DMV to change course now would be unduly burdensome, with no apparent
benefit to voters.
Further, Plaintiffs’ request that DMV “conduct additional emergency
training on the IDPP for DMV employees and to adopt monitoring and
reporting mechanisms that ensure that DMV employees are properly
implementing the State’s policies” (Dkt. 262:11), has now been mooted by the
significant measures DMV has implemented over the past week. As discussed
at length herein, DMV has already instituted multiple procedures for
training,

monitoring,

and

reporting

about

IDPP

processing

and

communication. There is no support for additional measures now. Having
said that, if this Court believes that additional training is warranted, DMV is
happy to comply.
Plaintiffs next suggest that the Court order Defendants to “adopt and
implement a far more robust [advertising] program . . . targeted to voters who
are most likely to need to make use of the IDPP.” (Dkt. 262:11.) This request
also fails for a lack of proof, as well as a lack of manageability.
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With regard to proof, Plaintiffs’ sole evidence on the alleged
shortcomings of Defendants’ existing advertising efforts is the declaration of
one member of an interest group, who in turn proffers hearsay statements
from “members of the League of Women Voters, family members, and
friends.” (Dkt. 263:5 (M. McGrath Decl. ¶ 25).) This sole account, even
accepting the hearsay, is hardly sufficient to show that the Defendants’
efforts come up short. Plaintiffs proffer no evidence to suggest that additional
expenditures, in different locations or media, would be more effective at
informing the general public about the IDPP.
But perhaps more importantly, the relief that Plaintiffs seek would be
hugely burdensome for this Court and the parties. What Plaintiffs request
would require this Court signing off on the locations of signs, the timing of
advertising, the type of media used, or even the particular platform used
(e.g., are posts on Twitter more effective than ads on YouTube?). That is not a
proper role for the courts.
Defendants have unquestionably undertaken a robust campaign to
inform the public, including paid advertising (television, radio, movie
theaters), earned media campaigns, and wide-reaching social media posting.
(See Dkt. 258:2–16.) Coupled with the lack of any proof that Defendants’
chosen methods have actually been ineffective in reaching those who might
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use the IDPP, this Court should decline Plaintiffs’ request to wade into the
field of managing an advertising campaign.
Finally, Plaintiffs ask this Court to require Defendants “to report
back to this Court on October 17, October 31, and November 21, 2016.”
(Dkt. 262:11.) Defendants have no objection to this request to the extent the
Court desires such reports. This possibility already is contemplated by the
Court’s earlier order that “additional reports will be ordered as needed.”
(Dkt. 257:2.)
CONCLUSION
DMV has taken very seriously the reports in recent media accounts
about inaccurate communications about the IDPP. Through a swift and
comprehensive investigation, DMV identified how best to address these
communication concerns, and the agency has now implemented top-to-bottom
corrective

measures. These measures include updating language in

application materials, altering how DMV service centers conduct intake for
all ID applicants, requiring additional IDPP training for field staff, and
making clear through agency-wide communications that the proper
functioning of the IDPP is a priority.
These efforts should demonstrate that DMV is committed to fulfilling
its obligations to its customers, and to the Court, by ensuring that all IDPP
applicants are able to obtain an ID in time to vote.
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Finally, the additional measures that Plaintiffs seek are unnecessary
and unsupported under clear precedent. This Court should deny Plaintiffs’
motion for relief. To the extent that the Court would like DMV to submit
additional reports, DMV would readily do so.
Dated this 7th day of October, 2016.
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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF WISCONSIN
ONE WISCONSIN INSTITUTE, et al.,
Plaintiffs,
v.

Case No. 15-CV-324

MARK L. THOMSEN, et al.,
Defendants.
DECLARATION OF KRISTINA BOARDMAN
REGARDING REPORT OF DMV’S INVESTIGATIONS
INTO IDPP COMPLIANCE

I, Kristina Boardman, pursuant to 28 U.S.C. § 1746, hereby declare as
follows:
1.

I am the Administrator of the Wisconsin Department of

Transportation, Division of Motor Vehicles (DMV). I have held this position
since February of 2016.
2.

I am aware of recent reports about DMV service center staff

providing customers with inaccurate or incomplete information about the
IDPP.
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3.

Before these reports about inaccurate IDPP communications,

DMV provided training updates about the IDPP procedures, including the
operation of the Emergency Rule.
4.

These training updates included information about the IDPP,

including the fact that temporary IDs would be mailed directly to customers
who were waiting more than 6 days for verification by CAFU.
5.

These trainings were sent out on May 12, May 16, September 6,

and September 23.
6.

At the time of those trainings, DMV believed that the trainings

we had provided were sufficient to ensure that customers would receive
accurate, timely information about the IDPP.
7.

In the months since the first training under the Emergency Rule,

every IDPP applicant was mailed (at least) a receipt within six business days
of his or her application.
8.

Since the implementation of the Emergency Rule on May 13,

2016, 304 individuals have received temporary IDs through the IDPP.
9.

Following the initial issuance of temporary IDs for previously

submitted IDPP applications, 339 new applications have been submitted
(i.e., between May 14 and October 5, 2016).
10.

From May 14, 2016, through October 5, 2016, 159 of the 339 new

applicants have received temporary IDs. The remaining 180 applicants have
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either received their eight-year ID credential or they withdrew from the
petition process (cancelled).
11.

I am not aware of any applicant who has entered the IDPP who

has not been sent a temporary ID within the required five working days.
12.

Aside from Zack Moore, I am not aware of any actual customer

who lacks ready access to necessary documents, who has come into DMV
after the emergency rule was implemented, but was not mailed a product
valid for voting.
13.

Since July 1, 2011, DMV has issued 504,054 free IDs for voting.

14.

Since learning about the recent reports of inaccurate information

about the IDPP, DMV has conducted a comprehensive evaluation and
restructuring of our IDPP procedures and materials.
15.

Many of these updates to procedures and materials were

instituted pursuant to a directive issued by DOT Secretary Mark Gottlieb.
16.

A true and correct copy of Secretary Gottlieb’s directive is

attached as Exhibit A.
17.

Starting the week of October 3, 2016, DMV service centers

implemented procedures to ensure that any applicant for a Wisconsin ID will
be accurately informed about the IDPP, regardless of whether the customer
informs staff that he needs the ID for voting, and regardless of what other
documents the customer has.
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18.

These procedures are also intended to avoid any situation in

which DMV field staff would make any judgment call about whether a
particular customer should enter the IDPP to obtain an ID.
19.

To implement these procedures, I began by contacting key DMV

managers to communicate the importance of providing accurate information
about the IDPP, and to establish an action plan to prevent communication
errors in the future.
20.

As part of my investigation, my staff and I have reviewed the

materials about IDPP procedures that have been provided to field staff.
21.

Starting the week of October 3, 2016, employees have been given

an updated training module via the online learning management system,
about how and when to enroll customers in the IDPP process. This training
assignment is tracked, and employees who have not completed the module by
October 7, 2016, will be contacted for immediate review with their supervisor.
22.

Supervisors will also have one-on-one discussions with every

DMV service center employee about the expectations for IDPP processing.
23.

A checklist has been produced for employees and supervisors to

complete and sign at the conclusion of the discussion.
24.

A true and correct copy of this checklist is attached as Exhibit B.

25.

On October 7, 2016, I received a report of how many employees

had completed the required training and signed off on the checklist.
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26.

As of October 7, 2016, 374 employees out of 403 had completed

the required training, and 357 employees had completed the one-to-one
discussion with their supervisors.
27.

A true and correct copy of that report is attached as Exhibit O.

28.

On the morning of Friday, September 30, I sent an email to all

DMV field staff, reminding them that anyone seeking an ID for voting will be
able to receive that ID before the election.
29.

In that same email, I emphasized that no one should leave a

DMV service center believing that he or she will not be able to get an ID to
vote in time for the election.
30.

I also instructed staff to direct any questions about IDs for voting

to their supervisors or the DMV’s Technical Training Section.
31.

A true and correct copy of that email is attached as Exhibit C.

32.

The chief of the Technical Training Section, Glenn Green, has

worked with his staff to develop the updated training module for all DMV
field staff. Mr. Green has also participated in conference calls with DMV
Regional Managers on this topic, and has addressed all Field Supervisors at
an in-person meeting on October 4, 2016, on this same topic.
33.

Starting the week of October 3, 2016, all DMV service centers

have implemented a procedure that will provide every applicant for a
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Wisconsin ID card with an ID card application (MV3004), an IDPP petition
(MV3012), and an intake handout.
34.

A true and correct copy of the intake handout is attached as

Exhibit D.
35.

A true and correct copy of the intake handout in Spanish is

attached as Exhibit E.
36.

The intake handout indicates that “DMV is committed to

providing free identification to all eligible Wisconsin voters in time to have
one’s vote counted.”
37.

This intake handout also includes a hotline number for customers

to call if they have any questions about the process of obtaining an ID to vote,
or if they feel that they are not going to receive the identification needed to
vote.
38.

Additionally, all five-day offices (of which there are 30) have been

instructed to queue ID card applicants to dedicated staff persons identified as
Wisconsin ID card processing experts.
39.

These local processing experts are field staff who have received

additional training in IDPP procedures, and who are best suited to answer
questions about applications for Wisconsin IDs.
40.

These local experts also have access (as do all DMV staff) to the

IDPP staff hotline for any questions of which the specialist is unsure.
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41.

This

dedicated

procedure

for

processing

Wisconsin

ID

applications is intended to capture any customer seeking a Wisconsin ID,
regardless of whether he tells staff that he needs the ID for voting.
42.

Staff at five-day service centers have also been provided a specific

“job-aid.”
43.

The job-aid guides staff step-by-step through the ID application

process, both at the information desk and at the processing counter.
44.

A true and correct copy of that job-aid is attached as Exhibit F.

45.

Also starting the week of October 3, 2016, DMV provided staff at

part-time service centers (of which there are 62) with a separate job-aid to
address the experience of customers not working through an “information
desk.”
46.

A true and correct copy of the 20-hour job-aid is attached as

Exhibit G.
47.

Because some of the part-time service centers are staffed with as

little as one individual, with a single supervisor covering multiple offices in
the region, it is not possible with current staffing to dedicate an individual at
each office to handle applications for Wisconsin IDs, whether through the
IDPP or otherwise.

RSA.47

Case: 3:15-cv-00324-jdp Document #: 273 Filed: 10/07/16 Page 8 of 18

48.

Instead, staff at part-time service centers have been instructed to

contact the internal IDPP hotline for assistance in processing all IDPP
applicants.
49.

Staff at those part-time centers also have on hand consistent

materials that they can give to ID applicants about the IDPP.
50.

This includes a takeaway letter that is provided to every

customer who makes application via the petition process.
51.

This letter includes a sample image of a “Voting Purposes Only”

receipt, as well as notification that a receipt similar to the sample shown will
be printed on secure paper and mailed to the customer within five days of
application.
52.

The letter also informs customers that the temporary ID will be

sent via overnight mail for all applications made between October 31 and
November 10.
53.

A true and correct copy of the updated takeaway letter is

attached as Exhibit H.
54.

A true and correct copy of the updated takeaway letter in

Spanish is attached as Exhibit I.
55.

The takeaway letter at Exhibit H replaced a previous takeaway

letter for IDPP applicants.
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56.

A true and correct copy of that takeaway letter is attached as

Exhibit J.
57.

As part of the investigation into how staff was conveying IDPP

information, DMV learned that the previous takeaway letter (Exhibit J) did
not provide accurate and complete information about the IDPP procedures.
58.

DMV has developed the updated takeaway letter to correct any

possible misperceptions about how the IDPP works.
59.

The available processing resources for staff also includes a

“corkboard” on the home screen of every field staff member’s monitor, with a
large IDPP icon at the center of the corkboard.
60.

By clicking on the IDPP icon, staff are directed to the available

IDPP resources, including an IDPP checklist for staff, necessary forms for
IDPP applications, a “Q&A” document, and the takeaway letter in Exhibit H,
as well as other relevant resources. A screen-shot of the corkboard and IDPP
resources is attached as Exhibit K.
61.

Also starting the week of October 3, 2016, the DMV website

pages entitled, “Obtaining an identification (ID) card” and “Wisconsin ID card
for voting purposes – petition process” have been updated. Those pages now
include language at the top regarding DMV’s commitment to providing free
identification to all eligible Wisconsin voters in time to have one’s vote
counted. These pages also include information regarding the public voter ID
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hotline for anyone who has any questions about obtaining an ID for the
purpose of voting.
62.

The

DMV’s

ID

application

page

is

available

at

http://wisconsindot.gov/Pages/dmv/license-drvs/how-to-apply/id-card.aspx.
63.

The

DMV’s

petition

process

page

is

available

at

http://wisconsindot.gov/Pages/dmv/license-drvs/how-to-apply/petitionprocess.aspx.
64.

A true and correct copy of a screenshot of the DMV ID application

page is attached as Exhibit L.
65.

A true and correct copy of a screenshot of the DMV petition

process page is attached as Exhibit M.
66.

This public voter ID hotline is staffed by individuals specially

trained in handling IDPP issues.
67.

A hotline has also been established for field staff to call with any

questions about the IDPP.
68.

On Tuesday, October 4, 2016, DMV held a meeting for all field

supervisors.
69.

At that meeting, all field supervisors were instructed that any

customer requesting an ID for voting should be guided through the new
protocols put in place. This means that in addition to advising customers of
the documentation requirements for obtaining a state ID, that every
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interaction must include details about receiving an ID receipt that is good for
voting. All field supervisors were reminded that anyone entering the petition
process will be mailed a receipt from central office within five working days.
70.

On September 29, 2016, I learned about a story in The Nation,

which discussed instances of some individuals having difficulty obtaining IDs
at some DMV service centers.
71.

The following day, I also learned about a follow-up story in the

Milwaukee Journal Sentinel, discussing the same incidents as The Nation
story.
72.

I have since learned about reports relating to ten other DMV

service centers, in which inaccurate or incomplete information about the
IDPP was provided to customers or volunteers with the group Vote Riders.
73.

On September 29, 2016, after learning about the events raised in

The Nation story, I immediately began investigating the allegations in that
story, and also began a Division-wide investigation into how DMV field staff
were informing customers about IDPP procedures.
74.

This investigation included identifying staff involved in the

transactions and assessing what errors might have occurred.
75.

One of the situations discussed in The Nation story involved a

man named Claudell Boyd, and occurred at the Madison West DMV service
center.
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76.

initial ID application listed his name as “

Mr.

,”

which corresponded to the spelling of his name on his birth certificate.
77.

On July 29, 2016, Mr.

the name “

was issued a Wisconsin ID card in

,” corresponding to the spelling of his name on his

birth certificate and his ID application.
78.

After Mr.

received his ID in the name “

,” he

returned to the DMV service center, seeking to change the name on his ID
card to “
79.

,” which is the name he has used his entire life.
When Mr.

attempted to obtain an ID with the proper

spelling of his name, he was told he could not use the IDPP to correct that
error, and instead needed to change his name on his birth certificate to obtain
a corrected ID card. He was not told that he could use the common-law name
change procedure.
80.

The proper DMV procedure for someone in Mr.

situation is

to use a common-law name change form.
81.

The common-law name change procedure allows someone who

has used one name his entire life to obtain an ID in that name, when his
document proving name and date of birth (e.g., birth certificate) includes a
misspelling of that name.
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82.

After I learned about Mr.

situation, I directed staff at the

Madison West DMV location to review the common-law name change
procedure.
83.

On September 29, 2016, I directed staff to reissue Mr.

product with the name “

.” Mr.

was mailed an updated receipt,

and his ID card has been processed for printing and mailing.
84.

Mr.

should now have the necessary ID to vote in the

November 2016 election.
85.

I have also directed supervisors at every other DMV service

center to instruct all staff about the proper procedure for correcting a
misspelling, as in Mr.
86.

situation.

If a customer uses the common-law name change procedure to

correct a misspelling in an identity document (as occurred with Mr.

),

the customer would not need to enter the IDPP.
87.

The IDPP is intended to allow people to obtain an ID valid for

voting when they are unable to obtain the documents necessary to prove
name and date of birth, or citizenship.
88.

DMV service center staff have been trained to inform customers

about the IDPP when the customer does not have all the necessary
documents for an ID.
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89.

Where a customer tells DMV service center staff that the

customer has all the necessary documents, but simply did not bring them
with him to the DMV, the staff member might conclude that the documents
are not “unavailable,” as required to submit an IDPP application.
90.

It is my understanding that this is what occurred in another

situation discussed in The Nation and the Milwaukee Journal Sentinel,
involving an individual named Zack Moore.
91.

Mr. Moore presented at the Madison East DMV to obtain a

Wisconsin ID.
92.

It is my understanding that Mr. Moore possessed all the

necessary documents for a Wisconsin ID, but had not brought one of the
documents (his birth certificate) with him to the service center.
93.

I have listened to the recording of Mr. Moore’s interaction with

DMV service center staff.
94.

A transcript of that recording is attached to the Declaration of

Gabe Johnson-Karp as Exhibit A.
95.

Mr. Moore told staff that his birth certificate was with his sister

in Illinois.
96.

It is my understanding of that interaction that Mr. Moore seemed

agreeable to collecting his birth certificate from his sister and proceeding
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with an ID application using his birth certificate as his proof of name and
date of birth.
97.

For example, on the recording, Mr. Moore can be heard saying “I

think I’ll try to call and get my birth certificate sent up,” “Yeah, I’m gonna
call my sister and have her send my birth certificate,” and “So I’ll just have
her

mail

it

out.

That

will

be

easier.”

(See

Johnson-Karp

Decl.,

Ex. A, 5:13–14, 23–24; 9:13–14.)
98.

It is also my understanding of that interaction that Mr. Moore

did not initially tell the service center staff that Mr. Moore was seeking an ID
for the purpose of voting.
99.

DMV staff have been trained to guide customers into the IDPP

when the customer states that he needs an ID for voting.
100. Because the Wisconsin ID card is the second most widely used
identification document in Wisconsin, a customer might want an ID card for
any number of reasons unrelated to voting.
101. Since learning about the issues raised in The Nation story,
regarding DMV counter staff providing inaccurate or incomplete information
about the IDPP, I have undertaken multiple measures to ensure that DMV
staff are able to accurately inform customers about the IDPP.
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102. One goal of these measures is to address situations like that
involving Mr. Moore, in which the individual does not immediately inform
staff that he needs the ID for voting.
103. DMV does not dispute that the recordings indicate that some
DMV employees conveyed inaccurate information about IDPP procedures.
104. On October 6, 2016, I contacted Molly McGrath, via VoteRiders,
in an attempt to help Mr. Moore obtain an ID.
105. On that same day Ms. McGrath responded to me.
106. My understanding is that while Mr. Moore has difficulty
traveling due to not having ready access to a car, Ms. McGrath would try to
locate Mr. Moore so that DMV could work with him to obtain an ID.
107.

was issued a Wisconsin ID on September 21, 2016.

108.

was entered into the IDPP on October 3, 2016, and

will be issued at least a temporary ID by October 10, 2016.
109. The Bureau of Field Services’ (BFS) recent updates for processing
ID petitions provide that an individual who presents at the service center
without proof of residence or identity will nonetheless be entered into the
IDPP.
110. A true and correct copy of BFS’s procedures for processing
applications without proof of residence or identity is attached as Exhibit N.
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111. On October 4 and 5, 2016, I developed a plan to send out
Wisconsin state troopers to engage in IDPP quality assurance checks at DMV
field offices.
112. Working with DOT leadership, I developed a geographically
diverse plan for the troopers to follow, including which DMV locations to
target.
113. These 31 locations were intended to provide a statewide sample
of DMV employees’ understanding of the IDPP procedures at both five-day
and part-time offices.
114. Working with the Division of State Patrol, I cooperated in the
development of hypothetical questions that were intended to capture whether
field staff were properly implementing the IDPP procedures under typical
customer interactions.
115. Due to time constraints for this court filing and the wide
geographical area to cover, the troopers were not instructed to engage in
in-depth probing about various hypothetical situations.

Instead, the

questions were intended to mimic, based upon my experience, the typical
customer interaction with DMV field staff.
116. The troopers were instructed to remain “undercover,” so as not to
indicate the nature of the investigation to field staff.
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117. I am not aware of anyone within the Bureau of Field Services
who knew about these efforts ahead of time.
I declare under penalty of perjury that the foregoing is true and correct.
Dated this 7th day of October, 2016.

/s/ Kristina Boardman
KRISTINA BOARDMAN
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1

immediately.

2

Q

3

you learn about Noreen Glover's situation?

4

A

5

article.

6

don't remember exactly what day.

7

Q

8

part of the DMV internal investigation?

9

A

As part of that immediate investigation, what did

Noreen Glover was not referenced in the Nation

Okay.

Her name was brought to me subsequently and I

What did you learn about her situation as

We looked up her record and we found that she had an

10

ID.

11

Q

What type of ID did she have?

12

A

I believe that she walked out with a receipt.

13

was maybe September 21st.

14

documentation, so she walked out with the receipt and

15

should have received her card in the mail by now.

16

Q

When you say walked out, you mean of her visit?

17

A

When you have all documentation at the DMV service

18

center and you complete your transaction there, you are

19

walking way from the service center with a 45-day receipt

20

that covers you while your plastic card is being printed

21

and mailed to you.

22

Q

23

the IDPP temporary ID?

24

A

Correct.

25

Q

Was the ID that she left the service center with

It

She had all of her

And that's a 45-day receipt as distinguished from

KRISTINA BOARDMAN - DIRECT
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1

A

2

of all documentation shown.

3

for quite some time about the REAL ID process, but there

4

are federal standards for the issuance of both driver's

5

licenses and ID cards.

6

Q

7

consistent with the application?

8

A

Yes.

9

Q

Was the REAL ID card a valid ID for voting?

10

A

Yes.

11

Q

If someone wants their -- wants an ID with the name

12

spelled differently than a birth certificate or an

13

application, is that an IDPP process?

14

A

No.

15

Q

What process is that?

16

A

That is the common law name change process and we

17

have a form for that and a procedure to follow.

18

actually just one letter difference, so the affidavit

19

really didn't even need to be presented for that.

20

could have just made that adjustment.

21

Q

Has that been done?

22

A

It has.

23

Q

What did you learn about Juanita Carr's situation?

24

A

It's my understanding that she has come to a service

25

center and that she entered the petition process and her

REAL ID meets the federal standards for verification
So there's -- I could go on

Did the REAL ID card have the name spelled

KRISTINA BOARDMAN - DIRECT
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1

receipt was mailed to her on Monday, the 10th.

2

Q

And that's the normal IDPP temporary ID receipt?

3

A

Correct.

4

Q

Okay.

5

has DMV made changes to its processes?

6

A

Absolutely.

7

Q

Those are described in detail in your declarations

8

and I'm not going to ask you to fully describe

9

everything, but let's talk about some categories.

Thank you.

Since the VoteRiders allegations,

What

10

training changes have been made?

11

A

12

before was pushed out via the technical training updates.

13

So for --

As I talked about, the training that we provided

14

THE COURT:

Could you describe those to me a

15

little bit?

16

like a 40-page manual?

17

to me, but maybe it's more substantial than that.

18

Just tell me what they look like.

THE WITNESS:

Is it a memo?

Is it

Sounds like a memo
How --

No, it looks a little bit more

19

professional than a memo.

20

fact, we probably have copies of those technical updates

21

that went out.

22

technical update that went out.

23

length.

24

specifically targeted to the field.

25

It's not just an email.

In

There was an IDPP special edition
It was four pages in

It started with the emergency rule and it was

THE COURT:

Did it start with an explanation of

KRISTINA BOARDMAN - DIRECT
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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF WISCONSIN

ONE WISCONSIN INSTITUTE, INC.,
CITIZEN ACTION OF WISCONSIN EDUCATION
FUND, INC., RENEE M. GAGNER,
ANITA JOHNSON, CODY R. NELSON,
JENNIFER S. TASSE, SCOTT T. TRINDL,
MICHAEL R. WILDER, JOHNNY M. RANDLE,
DAVID WALKER, DAVID APONTE, and
CASSANDRA M. SILAS,
OPINION & ORDER

Plaintiffs,
v.

15-cv-324-jdp

MARK L. THOMSEN, ANN S. JACOBS,
BEVERLY R. GILL, JULIE M. GLANCEY,
STEVE KING, DON M. MILLS,
MICHAEL HAAS, MARK GOTTLIEB, and
KRISTINA BOARDMAN,
all in their official capacities,
Defendants.
Plaintiffs contend that defendants have not complied with the court’s final order as it
relates to the ID Petition Process (IDPP), and they ask the court to impose appropriate
remedies. Based on the parties’ written submissions, and a full-day hearing, the court finds
that defendants have not complied with the court’s order concerning the IDPP, because the
public has not been adequately informed about the IDPP and DMV staff had not been
adequately trained to administer it. The court will order remedies targeted to these problems.

BACKGROUND
After trial, the court held that Wisconsin’s ID Petition Process is unconstitutional and
must be reformed, and the court issued an injunction requiring that reform. Dkt. 234.
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Defendants requested a stay of the injunction pending appeal, which the court granted only
in part. The court stayed the part of the order requiring comprehensive reform of the IDPP
until after the appeal, because in the short term the most egregious deficiencies of the IDPP
were ameliorated by an emergency rule issued just prior to trial in this case. The court’s
order, issued July 29, 2016, required the state to honor its commitment to the emergency
rule and also to take some additional steps ensure that the IDPP would serve its purpose.
Specifically, the court ordered defendants to:
a.

Promptly issue a credential valid as a voting ID to any
person who enters the IDPP or who has a petition
pending;

b.

Provide that any such credential has a term of expiration
equivalent to that of a Wisconsin driver license or photo
ID and will not be cancelled without cause;

c.

Inform the general public that credentials valid for voting
will be issued to persons who enter the IDPP[.]

Id. at 118-19.
Both parties have appealed the court’s order to the Seventh Circuit, and the appeal
remains pending. In addition, plaintiffs sought immediate en banc review, and defendants
sought a stay of the court’s injunction. In large part, this matter is now within the jurisdiction
of the appellate court, but this court has not been entirely divested of jurisdiction. In the
order denying the request for en banc review and a stay of the injunction, the Seventh Circuit
made clear that it expected this court to enforce its injunction through the November
election. The court quotes the pertinent paragraph in full, because that paragraph informs the
court’s understanding of the scope of its authority, and of the importance of enforcing its
injunction:
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Given the State’s representation that “initiation” of the IDPP
means only that the voter must show up at a DMV with as
much as he or she has, and that the State will not refuse to
recognize the “initiation” of the process because a birth
certificate, proof of citizenship, Social Security card, or other
particular document is missing, we conclude that the urgency
needed to justify an initial en banc hearing has not been shown.
Our conclusion depends also on the State’s compliance with the
district court’s second criterion, namely, that the State
adequately inform the general public that those who enter the
IDPP will promptly receive a credential for voting, unless it is
plain that they are not qualified. The Western District has the
authority to monitor compliance with its injunction, and we
trust that it will do so conscientiously between now and the
November 2016 election.
Frank v. Walker, No. 16-3003, 2016 WL 4524468, at *2 (7th Cir. Aug. 29, 2016). In other
words, the Seventh Circuit forestalled immediate intervention in reliance on both the state’s
representations about the effectiveness of the IDPP and this court’s enforcement of the
injunction concerning public education about the IDPP.

FINDINGS OF FACT
The court finds that defendants have not complied with the court’s injunction in the
following ways.
On September 22, 2016, defendants submitted a report to the court indicating that
the IDPP was working as required and that they had adequately informed the public about it.
VoteRiders is an organization that educates voters about voter ID requirements and
helps individual voters acquire voting credentials. Between September 16 and September 28,
2016, Molly McGrath, a VoteRiders employee, and her mother, Susan McGrath, recorded
several interactions in which DMV employees were asked about how electors could get a
voting credential if they lacked the documentation needed for a traditional Wisconsin ID.
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The DMV personnel failed to inform the McGraths or the voters that Molly was assisting at
the time that a credential valid as a voting ID would be promptly provided to any person who
enters the IDPP. The information provided by DMV employees varied greatly; some DMV
employees indicated that a voter who entered the IDPP would not necessarily have a voting
credential for the November election. The DMV employees were at all time courteous, and
there is no evidence that any of them intentionally mislead any prospective voter. At the
hearing, Kristina Boardman, administrator of the DMV, conceded that DMV personnel gave
incomplete and inaccurate information about the IDPP.
DMV employees who handled requests for IDs were not adequately trained on IDPP
procedures. On May 12, May 16, September 6, and September 23, 2016, DMV employees
received technical training bulletins, essentially a few pages of written instructions, which
they were expected to read. In DMV offices open five days a week, the technical training
bulletin received on a particular day was supposed to be discussed in a 20-30 minute staff
meeting. Employees of smaller DMV offices were expected to call if they had questions.
There was no procedure to ensure that DMV employees read or understood the technical
training bulletins.
News reports of the McGraths’ investigation prompted Boardman to initiate
retraining on the IDPP. An online training module was distributed to all DMV employees.
The module contained accurate information about the IDPP and required DMV employees
to correctly answer questions about the IDPP. At the time of the October 12, 2016, hearing,
98 percent of DMV employees had completed the training module. The DMV also changed
IDPP intake procedures. In five-day offices, ID applicants are now handled by an employee
who specializes in IDPP processing. In 20-hour offices, where IDPP specialists are not
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available, DMV employees processing an IDPP application do so with a specialist from the
DMV employee hotline on the phone. The retraining and process improvements substantially
reduce the likelihood that DMV employees will give incorrect information about the IDPP.
The DMV and the WEC have done little to inform the general public that credentials
valid for voting will be issued to persons who enter the IDPP. The WEC’s public education
and outreach efforts since the court’s July 29 order have largely been a continuation of the
planned campaign concerning voter ID in general. The DMV’s efforts have consisted
primarily of press releases which indicate the existence of the IDPP as a means of acquiring a
Wisconsin ID. Neither the DMV nor the WEC have undertaken significant efforts to inform
the public that those who enter the IDPP will promptly get a receipt valid for voting even if
the applicant does not promptly receive a regular Wisconsin ID.
Neither the DMV nor the WEC have clearly explained to the public what it takes to
initiate an ID petition. The DMV’s materials, as of the date of the hearing, are not clear
because they make it appear that an applicant must have some undefined set of documents.
In fact, as established at the hearing, one does not need any documents to initiate the IDPP.
The IDPP is initiated if one goes to a DMV office, has a photo taken, and completes two
forms: the MV3004 application for a Wisconsin ID, and the MV3012 application for the ID
Petition Process itself. If an applicant has not already been issued a Wisconsin driver’s license
or ID, then the applicant will receive a receipt valid as a voting ID by mail within six days. In
the week before the election, the receipts will be sent by overnight mail. The requirements for
initiation are admirably simple, but they have not been clearly communicated to the public.
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DISCUSSION
As the court explained during the October 12 and 13 hearings, the court does not
believe that it has the authority to suspend Wisconsin’s voter ID law for the November
election. While this case is on appeal, the court’s authority is limited to enforcing the current
injunction, not entering a new one. Even if the court did have the authority to reverse course
at this point, the court would not do so for several reasons. Voting is already underway, and
for reasons explained in the court’s July 29 order, Dkt. 234, the court intends to respect
Wisconsin’s decision to implement a strict voter ID law. But most important, the problems
with the IDPP are amenable to a targeted solution: better training of DMV employees and
better communication to the public.
To be clear yet again: the IDPP is deeply flawed, and the emergency rule that provides
the receipts valid for voting is not a perfect solution. But with better training and public
communication, the IDPP and the emergency rule will provide reasonable assurance that
those without an acceptable voting ID can get one without undue burden (under current
constitutional standards).
As discussed at the hearing, the court-ordered improvements will come in two phases.
First, the area in need of immediate reform: the information voters are receiving from the
DMV about the IDPP. By 12:00 p.m. tomorrow, October 14, 2016, the parties will file: (1) a
proposed one-page information sheet or “palm card” that clearly and succinctly explains how
a voter enters the IDPP and what the voter can expect after initiating the process; (2) a
proposed takeaway letter that applicants will receive immediately after entering the IDPP
that explains when they should expect their receipt valid for voting and that shows what the
receipt will look like; (3) a revised page on the DMV website that explains the IDPP. The
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court intends to approve the forms of these documents and plans on October 14, so that the
state may implement them on Monday, October 17, 2016. That implementation will include
distributing the revised documents (or links to them as appropriate) to the DMV contact list
and the WEC municipal clerk distribution list.
Phase two will require the parties to propose additional reforms next week. The court
expects the parties to propose quality assurance measures, including follow-up training and
competency checks for DMV employees and “secret shopper” efforts similar to those that the
state has already employed with the help of undercover state troopers; revisions to the
checklist to assist DMV employees as they guide customers to and through the IDPP; and a
public information campaign.
The parties will submit their joint phase two proposal (noting where the parties
diverge in their recommendations) by Friday, October 21, 2016. The state will also file status
reports with the court on October 21; October 28; November 4; and November 11. The
court will be particularly interested in hearing about the state’s quality assurance and
outreach efforts.
Also, beginning immediately, the IDPP receipts valid for voting will expire 180 days—
as opposed to 60 days—after issuance.

ORDER
IT IS ORDERED that:
1. Plaintiffs’ motion for relief relating to the voter ID law, Dkt. 262, is GRANTED in
part and DENIED in part. The court will not enjoin enforcement of Wisconsin’s
voter ID law, but, as set forth here, the court will direct the state to continue to
reform the IDPP between now and the November election.
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2. By 12:00 p.m. on October 14, 2016, the parties will file: (1) a proposed one-page
information sheet or “palm card” that clearly and succinctly explains how a voter
enters the IDPP and what the voter can expect after initiating the process; (2) a
proposed takeaway letter that applicants will receive immediately after entering
the IDPP that explains when they should expect their receipt valid for voting and
that shows what the receipt will look like; (3) a revised page on the DMV website
that explains the IDPP. The court intends to approve the forms of these
documents and plans on October 14, so that the state may implement them on
Monday, October 17, 2016.
3. The parties will file their joint phase two proposal by Friday, October 21, 2016.
4. The state will file weekly status reports with the court on October 21; October 28;
November 4; and November 11.
5. Beginning immediately, the IDPP receipts valid for voting will expire 180 days—as
opposed to 60 days—after issuance.
Entered October 13, 2016.
BY THE COURT:
/s/
________________________________________
JAMES D. PETERSON
District Judge
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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF WISCONSIN
ONE WISCONSIN INSTITUTE, et al.,
Plaintiffs,
v.

Case No. 15-CV-324

MARK L. THOMSEN, et al.,
Defendants.
DECLARATION OF KRISTINA BOARDMAN
REGARDING DMV’S REPORT ON IDPP QUALITY ASSURANCE AND
OUTREACH EFFORTS FOR THE WEEK OF OCTOBER 17, 2016

I, Kristina Boardman, pursuant to 28 U.S.C. § 1746, hereby declare as
follows:
1.

I am the Administrator of the Wisconsin Department of

Transportation, Division of Motor Vehicles (DMV). I make this declaration in
support of the Defendants’ weekly report about IDPP quality assurance and
outreach efforts, in accordance with this Court’s October 13, 2016, order.
DISTRIBUTION OF UPDATED IDPP MATERIALS
2.

Starting Monday, October 17, DMV has placed the approved

palm cards in all DMV service centers. These cards, printed in black and

RSA.70

Case: 3:15-cv-00324-jdp Document #: 302 Filed: 10/21/16 Page 2 of 6

white, are now being used as the intake handout for all ID card applicants
(along with the MV3004 and MV3012).
3.

DMV has created Spanish-language versions of the updated

intake handout and takeaway letters.
4.

A true and correct copy of the Spanish-language intake handout

is attached as Exhibit 1.
5.

A true and correct copy of the Spanish-language takeaway letter

is attached as Exhibit 2.
6.

DMV has distributed updated job aids to service centers. The new

job aids indicate that staff are to instruct customers that “in about a week,
they will receive either a Wisconsin ID card or a paper receipt in the mail.
Either one can be used to vote.” This language is consistent with that on the
updated IDPP intake and takeaway documents.
7.

A true and correct copy of the five-day centers’ job aid is attached

as Exhibit 3.
8.

A true and correct copy of the twenty-hour centers’ job aid is

attached as Exhibit 4.
9.

DMV also created a poster that consists of the information on the

left side of the palm card, which will be distributed to DMV service centers.
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10.

A true and correct copy of the poster in English is attached as

Exhibit 5; a true and correct copy of the poster in Spanish is attached as
Exhibit 6.
11.

All IDPP receipts are now being issued as valid for 180 days, and

relevant documents have been updated to reflect this.
IDPP-SPECIFIC TRAINING
12.

New online IDPP training went out to all DMV field employees

on October 19, 2016. Employees were asked to complete the training by
Tuesday, October 25. Completion reports will be tracked.
13.

A true and correct copy of a screenshot of the trainings is

attached as Exhibit 7.
14.

DMV will distribute another online IDPP training course the

week of October 31. That training will focus on the same-day-production and
overnight mailing of voting receipts for IDPP applicants. The training will
also provide information to field staff regarding the provisional ballot process,
as it pertains to obtaining an ID to resolve a provisional ballot.
15.

DMV has produced an updated IDPP checklist for all field staff.

This checklist includes a notation (step #15) that the employee needs to
discuss with the customer that a receipt or ID card will be received in about a
week. The checklist also notes that the receipt will be valid for 180 days and
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is acceptable for voting. From October 31 to November 10, receipts will be
produced the same day as application and sent via overnight mail.
16.

A true and correct copy of the updated checklist is attached as

Exhibit 8.
IDPP-SPECIFIC OUTREACH EFFORTS
17.

On Monday, October 17, DMV distributed a press release to its

media list, publicizing the updated IDPP takeaway sheet, palm card, and
streamlined web page. The press release included hyperlinks to all three, as
well as PDFs of both the takeaway sheet and palm card.
18.

DMV’s media list has 580 recipients.

19.

A true and correct copy of that press release is attached as

Exhibit 9, which is also available at http://wisconsindot.gov/Pages/aboutwisdot/newsroom/news-rel/167a-co-exec-dmv.aspx.
20.

During the week of October 17, DMV released five tweets relating

to the IDPP, as well as one Facebook post.
21.

Also

on

Monday,

October

17,

DMV

public

affairs

staff

communicated with Reid Magney, the public information officer at WEC,
about sharing the IDPP takeaway sheet and palm card with local elections
officials and voter advocacy groups (such as VoterRiders and League of
Women Voters).
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UPDATES TO DMV WEBSITES
22.

Over the past week, DMV has also updated four separate pages

within the DMV website. 1
23.

True and correct copies of screenshots of these four pages are

attached as Exhibit 10.
24.

DMV created a toll-free telephone number for the IDPP hotline.

25.

DMV webpages and the updated documents were modified to

include that toll-free number.
IDPP QUALITY ASSURANCE EFFORTS
26.

DMV plans to deploy staff members to conduct quality assurance

audits at various service centers statewide.
27.

DMV is currently planning to conduct 10 visits each week for the

weeks of October 24, October 31, and November 7.
28.

These audits will be conducted by a diverse group of DMV staff,

who will be unknown to the offices they visit.
29.

The visits will be recorded.

1http://wisconsindot.gov/Pages/dmv/license-drvs/how-to-apply/petition-

process.aspx
http://wisconsindot.gov/Pages/home.aspx
http://wisconsindot.gov/Pages/online-srvcs/external/dmv.aspx
http://wisconsindot.gov/Pages/dmv/license-drvs/how-to-apply/id-card.aspx
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30.

In addition to these external quality assurance checks, DMV

continues to monitor all calls to the public Voter ID hotline.
I declare under penalty of perjury that the foregoing is true and correct.
Dated this 21st day of October, 2016.
/s/Kristina Boardman
KRISTINA BOARDMAN
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1

12:31

12:32

12:32

12:32

12:32

THE COURT:

Okay.

2

BY MR. KAWSKI:

3

Q.

4

certificate?

5

A.

6

name was misspelled on the birth certificate.

7

that, looked at that particular area.

8

Q.

Prior to that did you speak with her?

9

A.

I did.

Could you tell me what you did when you reviewed the birth

I believe the objection of Mrs. Frank was that she -- the
So I reviewed

I had a phone conversation with her and we talked

10

about -- she had written a letter to our director indicating

11

that she was dissatisfied that she could not get an

12

identification card for voting.

13

certificate had a misspelling in it so we wouldn't be able to

14

accept it, but she had a marriage certificate, a baptismal

15

certificate, I believe a Social Security card.

16

there was any question as far as proof of residency or anything

17

like that.

18

certificate.

19

Q.

What was she trying to obtain from the DMV?

20

A.

She was trying to obtain an identification card from us.

21

Q.

Okay.

22

A.

When I had the conversation with her after reviewing her

23

letter and her telling me what the problem was on the birth

24

certificate, I had encouraged her to get a copy of the birth

25

certificate and take it in with the other documents that she had

And she indicated her birth

I don't think

So it was basically dealing with the birth

And was she able to do that?
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12:33

12:33

12:33

12:33

12:34

1

mentioned that had the correct spelling on — that being the

2

marriage certificate, the baptismal certificate, and the Social

3

Security card — to take it into one of our offices and have it

4

reviewed by a supervisor, that I felt that there was probably

5

enough there that we could issue the ID card.

6

Q.

And so did you ever actually view the birth certificate?

7

A.

I did not review the birth certificate until you presented

8

it to me.

9

Q.

Okay.

Let's take a look at Exhibit 1087 then.

What is this

10

document?

11

A.

This is a uncertified copy of Ruthelle's birth certificate.

12

Q.

And looking at it, does this look like the one that you

13

looked at in 2012?

14

A.

Yes.

15

Q.

Do you have any reason to believe that it's not the same as

16

the one you looked at in 2012?

17

A.

No, I do not.

18

MR. KAWSKI:

19

evidence, Your Honor.

20

MR. DUPUIS:

21

THE COURT:

22

BY MR. KAWSKI:

23

Q.

24

"full name of child."

25

A.

I would move that this be admitted into

No objection.
So ordered.

Let's take a look at the birth certificate where it says
Do you see that?

Yes.

RSA.77

1841

