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Taff, Peggy

From: Sharon L. Harrington [sharrington@leeelections.com]
Sent:  Tuesday, May 13, 2008 3:23 P

To: Taif, Peggy

Cc: Cheryl Johnson

Subject: Re: HSMV Verifications Pending Images [spf]

Hi Pegoy,

We found this issue to be very true during the January primary, as I'm sure you did too, when we would look up a
voter that registered at HSMV and all we had was a sig. If they can print @ copy of their transaction for the voter,
wouldn't it be great if they could transmit a copy of that same transaction that we could attach to our voter
registration records. Has there been any discussion in the big "T™ to see if something like this would be feasible?
Sometimes that electronic image is worth a zillion words, isn't it? : '

Sharon L. Harrington
Supervisor of Elections
Lee County Florida
Ph 239 533 6301

Fax 239 533 6310

NOTE: NEW MAIN NUMBER: 239-LEE-VOTE
sharrington(@leeelections.com

-—— Original Message -——

From: Taff, Peggy ,

To: Sharon L. Harrington

Ce: Cheryl Johnson

Sent: Tuesday, May 13, 2008 12:49 PM

Subject: RE: HSMV Verifications Pending images [spf]

For the most part that is the purpose. It is difficuit for BVRS to perform verification of those
files without images. Most times the record is unable to be verified because of a data entry
error at the time of input (i.e., misspeiled names and number transpositions); with an image
those applications can be corrected, verified through DAVE and then overridden.  Without an
image of the actual application it is difficult/impossible to verifly.

Yoy J T

Chief, Bureau of Voter Registration Services
Fiorida Department of State

Division of Elections

{(850) 245-6290

Please take a few minutes to provide feedback on the quality of service you recelved from our staff. The Flarida Department of
State values your feedback as a customer. Kurt Browning, Florida’s Secretary of State, is committed to continuously assessing and
improving the level and quality of services provided to you, Simply click on the link to the "DOS Customer Satisfaction Survey."

Thank you in advance for your participation. DOS Customer Satisfaction Survey

This response is provided for reference only and does not consti 2ntation. As applied to
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a particular set of facts or circumstancés, interested parties should refer to the Florida Statutes and applicable
case law, and/or consult a private attomey before drawing any legat conclusions or relying upon the information
provided.

Flease note: Florida has a broad public records law, Written communications to or from state officials regarding
state business constitutes public records and are available to the public and media upon request uniess the
information is subject to a specific statutory exemption. Therefore, your e-mail message may be subject to public
disclosure. ‘ ,

From: Sharon L. Harrington [mailto:sharrington@leeelections.com]
Sent: Tuesday, May 13, 2008 10:44 AM .

To: Taff, Peggy -

€c:-Cheryl Johnson -

Subject: Re: HSMV Verifications Pending Images [spf] _
Unfortunately, not at this ime. Budgetary constraints this year will not allow for any new equipment to be added,
only to replace something that breaks or is no longer functional. ‘ .

Ftrust that by notifying each county individually, it will alleviate some of those applications we have had to hold in
cur suspense file for two weeks or more awaiting an image. i'm sure that is the whole purpose of these
notifications, right? :

Sharon L. Harrington

Supervisor of Elections

Lee County Florida

Ph 2395336301

Fax 239 533 6310

NOTE: NEW MAIN NUMBER: 239-LEE-VOTE

sharrington@leeelections.com '

—-- Original Message —---

From: Taff, Peggy
| To: Sharon L. Harrington ; Still; Suzie .
'{Ce: Cheryl Johnsan ; Faith Enes ;: Palmer, Donald L.

Sent: Monday, May 12, 2008 5:25 PM

Subject: RE: HSMV Verifications Pending Images [spf]

‘| Sharon, ' ‘ '

{ls it possible to purchase scanners for your branch offices to do on site scanning? Justa
thought. -

Gy S Tof

Chief, Bureau of Voter Registration Services
Florida Department of State

Division of Elections

(850) 245-6290

Plaase take a few minutes to provide feedback on the quality of service you received from our staff. The Florida Department of
State values your feedback as a customer. Kuit Brownling, Florida’s Secretary of State, is committed to continuously assessing
and improving the level and quality of services provided to you. Simply click on the link to the "DOS Customer Satisfaction
Survey.” Thank you in advance for your participation. i

This response is provided for reference only and does not constitute legal advice or representation. As applisd
to a particular set of facts or circumstances, interested parties should refer to the Florida Statutes and
applicable case law, and/or consult a private aftorney before drawing any legal conclusions or relying upon the
information provided. : ,
Please nole: Florida has a broad public records law. Written communications to or from state officials regarding
state business constitutes public records and are available to the public and media upon request unless the
information is subject to a specific statutory exemption, Therefore, your e-mail message may be subject fo
public disclosure.

From: Sharon L. Harrington [mailto:sharrington@leeelections.com]

DOS-2976
5/15/2008 ©



